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&7 From 2020 to 2021,
y Hong Kong and the world
over have experienced an

unprecedented COVID-19
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gratitude to our colleagues who have
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stayed steadfast in their posts to care for the

FEE S BEBAEE - REMIIEL urgent needs of our clients, and to walk
fﬁfﬁﬂ’] ET)%?‘ alongside with the underprivileged in the

community. In the face of such an abrupt

I_H%iﬁl WM AR S E KR HFMEE - disruption in our socio-economic environment,
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FEeET ERERTHEE 8l family and work as a result.
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Likewise, despite the tremendous pressure and

challenges imposed on us, during the ravages
of COVID-19, we encouraged one another,
accompanied with the deprived groups,

caring and supporting their needs; despite
the limitations and the new norms in the
environment, we developed
innovative strategies, which
have enabled us to overcome
one hurdle or difficulty after
another that stands in our

way.
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MESSAGE
FROM
CHAIRMAN

Rev POON Yuk Kuen
Chairman, Board of Directors

Fighting the Epidemic Together

Since its first outbreak about a year ago, Hong Kong has already undergone four waves of COVID-19 infections so far. From being in a state of panic in the
beginning to fighting a territory-wide campaign against the virus, we have finally managed to put the epidemic under control. This is a concrete manifestation
of the constant vigilance and self-discipline of our citizens. This organization has always put the safety of service users and colleagues as our first priority. In
this regard, we are grateful that not a single case of infection has ever been reported for our service users and colleagues until now. Thanks must therefore be
given to the concerted efforts of all our colleagues, who have been not only fully committed to their work throughout but have also strictly followed the
preventive measures against the pandemic at all times. Likewise, their flexibility has enabled us to put our service in effective operation without interruption
so that the needy groups in the community can still be well taken care of.

Support with Care

During the COVID-19 pandemic, the local economy has been hit so hard that it has given rise to various kinds of social problems and demands. We have made
quick responses to the urgent needs of the community by implementing a variety of assistance measures and programmes to help the underprivileged get
through their present financial difficulties. The pandemic has once again highlighted God's Love, and the love and care among us. | am so proud of our
colleagues, who have never stopped their work for a moment, but on the contrary, have given active support to various needy groups. Their work includes,
among others, providing support and assistance for the retraining of the unemployed, coordinating the service for the daily needs of solitary and frail elders,
giving support to the grassroots and at-risk families against the pandemic, facilitating mutual help and study between youths and adults, providing care for
the mental well-being of youths and elders. Last but not least, we have also given thanks and commendations to all our carers, volunteers and tutors for their
unfailing support and contribution.

Innovative Links

During the COVID-19 pandemic, the enforced physical distance among people has admittedly worsened social alienation to such an extent that human facial
features seem to have become vague to us, if not almost forgotten. But we must try our best to understand the mind of our Creator, who would always allow
humankind to unleash greater vitality, adaptability, and creativity in times of hardship. So no matter what happens, everyone can still flourish and prosper.
Even though suspension of classroom lessons, work from home and absence of social gatherings have almost been taken for granted as our new normal, our
hearts remain fully committed to the well-being of the community. With the help of digital technology, we have striven to learn new flexible ways to liaise with
the needy groups so that we can still keep in close contact with them. Our colleagues could also maintain effective communication and cooperation online
among themselves. In a sense, all stakeholders have played their part in making the new digital era a reality, and eventually we have succeeded in working

miracles with the new order of mutual support, care and watchfulness.

Governance Improvement

Despite restrictions of one kind or another, we have never stopped our work for a moment. The organization has striven to review its governance structure
with a view to enhancing its level of governance. In the past year, after consultation with the Board of Directors and our colleagues, we have eventually
finalized the streamlining and optimizing of our governance structure in order that we can complement our long-term strategic development and adapt to
the changes and needs of the era. The new governance structure has become effective from June 2021. The three service committees have now in effect
been turned into executive committees so as to enhance their capability in decision making, monitoring and development. A number of new work and
consultative groups have also been formed at the same time to help facilitate us seeking the professional views of the practitioners in the relevant fields for
the continuous improvement of our service quality. We must hereby give our sincere thanks to all the former committee members for their unfailing support
and contribution, which has enabled MC to make constant progress and development over the years.

Hope in our Heart

Every one of us must have experienced some, if not all, types of worries and hardships in the past year. But we must have faith in God. For under any
circumstances, He will always be with us. We all know adversity will not last forever, just as we are sure we can overcome the epidemic, walk out of the current
quagmire, and head for a better life and a brighter future. God will lead us all the way. As long as we keep moving forward with faith, peace and hope, we are
bound to experience more of God's Grace.
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Concerted Efforts to Fight the COVID-19 and Overcome Obstacles

The sudden outbreak of the COVID-19 pandemic has caught all of us completely off guard, and it has also forced us to face unprecedented difficulties and
challenges. At the beginning of the pandemic, people were made all the more anxious and worried because the virus had spread so rapidly that it had
almost engulfed the entire world and what’s more, there was an acute shortage of anti-epidemic supplies. Staff and service users were therefore extremely
worried about getting infected by the virus. Under these circumstances, we have to strike a balance between the staff safety and the service demand in our
consideration. First and foremost, we have to devise effective anti-epidemic measures and a contingency plan, and at the same time we have to make a
prompt decision about how to mobilize our manpower and how to re-arrange our service provision. We are sincerely grateful to our colleagues for their
cooperation, professionalism and dedication to their work. However, even though we have managed to survive a few waves of COVID-19 infections, our
social environment has started to show signs of deterioration. The economic downturn has led to business closures, which result in layoffs. The organization
has been equally affected, and so each and every one of us has to think of a way out of the current financial crisis. Looking back to what has happened in
the past year, we are grateful to our management team and colleagues for their concerted efforts to help us overcome one hurdle after another.

Care for the Elderly, Support for the Underprivileged

All trades and all walks of life have been badly hit by the continued ravages of COVID-19. In view of their precarious situation, our colleagues started their
remedial action in no time. They first identified the diverse needs of the community and the underprivileged groups. In the face of stringent demands of
social distancing measures and inadequate manpower, we have tried hard to implement the various care and support programmes for the needy people
in the community so as to help them get through their current difficulties. Our major assistance programmes include, among others, online training and
skills transfer for the unemployed, skills enhancement and emotional support for at-risk youths, support for SEN children and their families, anti-epidemic
supplies and financial support for the grassroots and at-risk families, anti-epidemic and support measures for ethnic minority groups, emergency support
for the elderly hospital dischargees, care for the solitary and frail elders and so on.

Turning Crises into Opportunities with Flexibility and Innovativeness

The new normal brought about by the COVID-19 pandemic has forced us to break away from our existing mental framework. What our colleagues are now
facing is something that they have never seen, nor thought of, nor experienced before. But we have managed to make a break-through. We have devised
innovative methods by adopting new technology, even under severe constraint. As a result, we have succeeded in implementing many new types of
activities and services for as many needy groups and target clients as we can find so that they could get assistance and support to overcome all their
obstacles in times of difficulty. | am glad to see that our colleagues and service users have already got used to the new IT tools and have started using them
to link up with one another for mutual care and support amid the COVID-19 pandemic. It is worthwhile to take stock of the experiences we have gained.
We have learned not to be afraid of facing adversity anymore; we have learned how to turn crises into opportunities; we have learned to keep a positive
mindset at all times. We have grown up together. We have made the impossible possible. We have worked one miracle after another.

Management Improvement and Manpower Development

Despite the COVID-19 pandemic, the organization has never stopped contemplating improving its corporate governance and management efficiency.
After consultation with our diverse stakeholders and collection of views from our colleagues, the Board of Directors has achieved a few daunting but
important tasks, which include, among others, the institution of a new organizational governance structure, a new Pay Grading Structure, and a new
Performance Management System. Their introduction serves a dual purpose. First, it tries to enhance the management efficiency with a view to improving
the attractiveness and competitiveness of the organization; second, it tries to improve the staff career development path with a view to boosting staff
morale and assisting them to plan their progression ladder. At the same time, we always attach equal importance to manpower development. To this end,
we will provide special training for middle to senior grades of staff to cultivate their job competency and broaden their horizons, as they will be groomed
for leadership roles and top management positions to help continue the long-term development of the organization.

Compliance with Best Practice Manual

The organization has complied with all the requirements laid down in the SWD Best Practice Manual to ensure that it lives up to the standards of quality
governance and management. As at 31 March 2021, our Lump Sum Grant (LSG) Reserve amounted to HK$10,560,818, while our Provident Fund Reserve
amounted to HK$5,557,515, both being in good financial health. We would make an annual review and plan on how to make use of the LSG and the
Provident Fund Reserve. As the reserve has been used since January 2020, this implies that a raise in employee benefit is officially effective, and that
employer’s contribution to non-snapshot staff would be increased according to staff’s seniority. We have planned to explore ways of making further
contribution in the 2021-2022 financial year, such as the possibility of an additional one-off employer’s contribution. For better use of our reserve, we
would also explore other possible schemes such as an increase in medical benefits and staff training so as to boost not only staff morale and their sense of
belonging, but also the quality of our workforce.
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Established in Wan Chai since 1980, Methodist Centre (abbreviated as MC) currently manages a total of 39 service

units, providing a comprehensive range of social services largely on the Hong Kong Island for the underprivileged
in the community.

ﬂlﬁ%ﬂ% WTarget Cllents

RE-EOF BMEA RE - BE - OUEE  BRESY

Children, Teenagers, Adults, Families, Elders, Ethnic minorities, Schools and Corporates

'I'j(i'iﬁﬂﬁ:'ﬁ“ 19 Major Pillars of Service

e ﬂi&%l’iﬂﬁ% Children and Family Support Service

2. HESLER®E Integrated Children and Youth Service

3. RERBERRS Elderly and Health Service

4. HE X IRRE Community Support Service

S. BB L e RO IR IR Counseling and Clinical Psychology Service

6. BIRAEEERE Special Education Needs Service

7 BRI IERS School Support Service

8. GE B IR T% Continuous Education Service

78 FE -~ Rl R RS Employment, Training and Corporate Service
K 10. HEREEERE Primary Healthcare Service j

fEdn Mlssmn <

EREEES  BHESEUEH-

To live out the mission of Jesus Christ and to care about the disadvantaged groups.

AEEERERFANGEN  BIEBHE  HEEARTS -

To inherit the serving spirit of Jesus Christ, to build up a caring community and to facilitate a just society.

ME WE %'J%fr HE NE FE

Care Integrity Innovation Respect Justice Equality
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From 2020 to 2021, the world seems to have come to a virtual standstill.
However, our colleagues have spared no effort in their work, which has enabled the provision of

social services to continue uninterrupted, to the eventual benefit of all our service users.
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No. of service units 39

BTHEANH

No. of Workforce 393
5%

With an Increment of 11%

$F145H BI IR I
No. of New Projects or Services 10
aHRIE

Amassing a Total of > $7,080,000

Rtghk# Lt 2FREIFESGHE
Money spent in social service  $144,369,000

BIERERME
Amount Raised in Flag Day: $1,301,507

EENRBEABE EE
No. of Members, Service
Users and Institutions

SE MR EAEE

No. of Service Users Reaching 76,473

RE

Children 1,362

&4

Youths 1,188

¥

Students 32,481

A

Adults 30,058

&

Elders 8,1 01

RREEE

Carers 3,283

RE

Families 17,1 49

B

Schools 111

a3

Corporates 55

- 2FRFHENREB
Volunteers 328 No. of Service Users Exceeds
= gﬁ%

e 317,800

Volunteer Groups 2,125
MARHZFEAREAL

No. of browses of our webpage and
social platform 1’283’681
BHEE

Followers 1 6,427




b K 4

iRR =W

A BUMPER HARVEST

ERBERIER R I8

ERB Course Development
Award

HBE2021 51 AEBEEBEIRRAE
2020-20214-[£ TERBERAZEE[REE] - RIGHIEHE
WERIENS 7 - #ABMEE TPIER ) AT
j wiE RPRREEAREREHNABGNEN
T3k~ REASRI RERRIGENERTE -

In January 2021, Employees Retraining Board (ERB)
presented MC an “ERB Course Development Award’,

commending us on our efforts to design new courses.
In this regard, we have taken the initiative in launching

a part-time “Sports Trainer Course” for its participants

to master a variety of skills in precautions, treatment

and recovery of sports injuries.
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QF Star Training Provider
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In March 2021, MC was awarded “QF Star Training Provider”in praise
of its effort to promote multi-learning pathways in the Qualifications

FHRRREFUHE

Mental Health Friendly Supreme
Organisation

Framework (QF), which has enabled participants to gain both
professional knowledge and skills of our registered courses. We will
continue to offer QF training courses as a channel to facilitate the

HEN2019FHBHFAA BRI CHERRERIBAE
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Since 2019, MC has become a chartered signatory of the
“Mental Health Workplace Charter’, which is promulgated by the

communication between practitioners and professionals of each
and every sector of business.

Department of Health. This year, we have even been awarded the
“Mental Health Friendly Supreme Organisation” as a gesture of
giving greater recognition of our endeavour to create a positive
and joyful work environment that is conducive to the

body-mind-spirit holistic well-being of personnel who work in it.

S
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ERB “Programme Quality Assurance Award”
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The Centre have gained the recognition of ERB for many "'

years, as exemplified by our continuous inclusion in the il g = ) ZE
best group for quality assurance. This reflects our excellent ’l&."llzﬁ

standards in instructor collaboration, teaching equipment, wRAEMR

internal staff training, programme administration and
development. This year, we have also added coffee roasters
and a western baking room in the Methodist Centre Chai
Wan Training Centre.
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“Good Employer Charter” 2020 and “Family-Friendly
Good Employer” 2020
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For two consecutive years, the centre has been a chartered
signatory of “Good Employer Charter”, which is promulgated by
the Labour Department, as proof of our commitment to adopting
the employee-oriented good human resource management
measures. This year, the Labour Department has even permitted

us to display the logo for “Family-friendly Good Employer”, which
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Joyful@Healthy Workplace
Charter
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MC has always had great concern for the

body-mind-spirit holistic well-being of its colleagues.
Thus, we became a chartered signatory of
“Joyful@Healthy Workplace Charter”, which is jointly .
promulgated by the Occupational Safety and Health ‘
Council, the Department of Health and the Labour
Department, and are committed to promoting healthy
eating, physical activity and mental well-being.
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Good MPF Employer

REWREE
Good MPF Employer

HESEMEEBESRESTR (HewREE)
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For two consecutive years, the Mandatory Provident
Fund Schemes Authority has presented the centre
“Good MPF Employer Award”, commending us on
our continuous efforts to abide by the MPF codes
and regulations, and to safeguard and enhance the
retirement benefits for employees.

formally recognizes our effort to promote the family-friendly

employment culture.

EiHEA T 2020
Energy Saving Charter 2020

Wi %1& )E'Jiﬁi%% IEBEMr «HREHNE20200 » K1 |1 ‘\V‘u
HEBEAIREIR - BIEH A 4ERFEAAREFE N FINRE
Ef%EE%E%F BEREANER R R iﬁlﬁhﬂl&ﬁﬁ%%
EAEHL R EREHARR -

The organization became a chartered signatory of the “Energy
Saving Charter 2020" which is jointly promulgated by the
Environment Bureau and the Electrical and Mechanical Services
Department, to actively promote energy saving. A total of 14 of
our service units have guaranteed to maintain an average room
temperature between 24 and 26°C, and to switch off unused
electrical appliances and systems as a way to encourage
colleagues and service users to cooperate in our joint effort to
put energy saving into practice.
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Energy Saving Charter -
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Eastern Revival

= BEHERER
Methodist Family Wellness Hub
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Rehabilitation from Home

K &T o |
[ OAeHE ] =HaE =~
Tele-support in Eating

Bl e rey |
Happy and Colourful Women
Employment Scheme

e ey

Rehabilitation from Home

MM | BELhFEE A TAR%S
Love Kids Kindergarten
Social Work Service
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SERVICE DEVELOPMENT
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New Services or Programmes in 2020-2021

BEERETRER BB EE
% Anti-epidemic and Health Support
. Programme for Underprivileged
= Families

Y BERERDHE

Home Hygiene Enhancement Programme

M208] RIRtETE

“Love and Care Bags” for Community

BEETE
Walking in Love with Children

I B O
Self-empowerment through Adversity Scheme P

[HSRGPS) %4 A M HERE R 2]

“Backwash GPS”Youth Mental Health Project

AR 5 () B (W HE)

Speech Up

RRZE B AR ST R EP4E T ARFSEX

Love Your Ming Wah Neighbours New Housing Estates Social Service Team
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CORPORATE GOVERANCE

RESHBRENZERKRKE > 202157 A€ - HBEHAERRE
MRTTEBRER YR - BBRORIAEFREZENNEFER ©
In order to complement our long-term strategic development, the centre has started since
July 2021 to make a major overhaul of its governance structure with a view to enhancing
the efficiency and efficacy of the organisation. We hereby would like to register our sincere
gratitude to all former committee members for their commitment

and contributions over the years.
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BOARD OF DIRECTORS
(B = As at 1.12.2021)

* E Chairman EELE Rev YU Yan Ming, Alan

BIE®E Vice Chairman S mET - Mrs LUI TSE Sui Hang, Theresa

& & Treasurer fEEE Mr HO Kin Wai, Patrick

& = Members BIEEE St Mr AU Wai Pui, Chester
BRERL L Ms CHAN Che Yan, Lily
At S Mr CHAU Sai Hung
SEREANED Rev Eden FLETCHER
BRIESRE Mr Vicente S KU
BRWIKZ Mrs LAl CHAN Miu Ping, Rowena
FUEERLE Dr LEE Lap Yip, Larry ‘

Ms Caroline LEUNG f

F BEHE Mr LI Suen, David
EEIEE Rev MAK Chi Lap, Paul '
RERKE Mr NG Tat On, Anthony |
& R 189D Rev POON Yuk Kuen |
BRIE B A& Mr TANG Ching Lung, Paul
REBEE Mr YUEN Kwok Hung, Philip “i
138 53 4 B Rev CHEUK Dickson (FIFrom 1.7.2021) |
g Ms LEE Yuen Sum, Joyce (FHFrom 1.7.2021)
EEHESSE Rev MAK Wai Wah (HHFrom 1.7.2021) ‘
MMBTL Ms NGAI Pui Ling (EHFrom 1.7.2021) I
TEEWE Rev WONG Chak Tong (FHFrom 1.7.2021) !
HEETT Ms CHUI Lai Kuen, Ranis (fE¥# Ended on 30.6.2021)
Mmoo ERWED Rev LAM Chun, Tim (fEi% Ended on 30.6.2021) |
FEMERL L Mrs LEE LIM Mei Kit, Evelyn (fE# Ended on 30.6.2021) '
PR WED Rev LEUNG Chi Kwong, Moses (f£3#% Ended on 30.6.2021) \
ERERE Mr LUl Hau Ho (fE% Ended on 30.6.2021)

# @ Secretary ERERT Ms WONG Man Lai, Sindy ‘\

5 fE In-attendance BIRB L L Ms LAU Ka Ling, Janet

(FFAEE - ANBREEITHE Head of Human Resources and Administration)

BIDTRZ Ms TSE Hau Chu, June

(BPIEE - B4% Head of Finance)

o DMD \\Q
A hairman # BB Rev YU Yan Ming, Alan \
& Members BRZER Lt Ms CHAN Che Yan, Lily |

E1 3 SR AR Rev CHEUK Dickson

fAIREEEE Mr HO Kin Wai, Patrick

BRIESRE Mr Vicente S KU |

=T+ Mrs LUI TSE Sui Hang, Theresa ‘

ES R Rev POON Yuk Kuen ‘

HREL L Ms WONG Man Lai, Sindy }
5| [ In-attendance BIRBT L Ms LAU Ka Ling, Janet /

(ZPFAEE - ANBREKEITHE Head of Human Resources and Administration) N |

/

£ & Chairman AL E Mr HO Kin Wai, Patrick (&> \
Z B Members BRERE Mr Vicente S KU

F HRE Mr LI Suen, David

BERERL Ms WONG Man Lai, Sindy ‘

# BB Rev YU Yan Ming, Alan

REBEE Mr YUEN Kwok Hung, Philip |
5] B In-attendance HIGER T L+ Ms TSE Hau Chu, June /

(EBFIEE - B4% Head of Finance)
— - . = — —— -
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QUALIFICATION FRAMEWORK PANE

-—

= e T

EEERLZL Mrs KO LAW Kin Ying, Anita

r#, Chairman
2 Members EdE ke Mr AU Kwok Chung, Alex

BRIESC A Mr CHAN Wai Man, Ricky ’

A gL S Mr LAM King Lok, Pius 1

BIRTRAE Mr TSANG Kam Ching |

HRERL Ms WONG Man Lai, Sindy )
& In-attendance BHmELE Mr KO Yau Keung, Francis

i B L = -

"R . .
ADVISORY PANEL ™ (E%3LFA Established on 20.9.2021)

p— = —= — == = =
~

£ B Members IR L Dr CHIU Pui Yu, Cindy \,

ZIBR (G AT Mrs LAl CHAN Sin Man, Astor

FUEBEE Dr LEE Lap Yip, Larry 1
FREERT L Ms LEE Sin Ting, Selina |
RETEL Dr LEUNG Yee Man, Angela ‘
WRTIEL L Mrs SIU SUN Yuk Bui, Yvonne |
BFEREE Dr TANG W K, Victoria /
= 1 SE AR Mr WONG Chung Ping, Patrick

(A7 Established on 1.7.2021)

—— = == = =

F  Chairman BREB L Ms CHAN Che Yan, Lily

£ B Members B R 4D Rev YU Yan Ming, Alan \
s Mr HO Kin Wai, Patrick ‘
= mET+ Mrs LUI TSE Sui Hang, Theresa
EREYL Ms WONG Man Lai, Sindy

5| [ In-attendance BIRBTZ L Ms LAU Ka Ling, Janet

(E¥AZHA Established on 1.10.2021)

£ B Members BRZR L+ Ms CHAN Che Yan, Lily
HEEEE Mr CHIU Kwok Leung, Philip
ARG L Dr CHONG Yin Kei, Doris
MR E L Dr LAM Suk Fun, Veronica
RiFEEL Dr LEUNG Yee Man, Angela
i@ B Prof MAN W K, David
BiEEEL Dr TSANG Tak Yin, Owen

& Chairman B EEESG Rev YU Yan Ming, Alan

35 \
£ 8 Members REREE Mr LEUNG Hoi Kin, Philip !
F FEhHE Mr LI Suen, David )
RERE Mr NG Tat On, Anthony f
ERELZT Ms WONG Man Lai, Sindy !
BN AE Mr CHOI Hung Kit (FHFrom 1.7.2021)
/NER Ms KWAN Siu Kuen (FHFrom 1.7.2021) r
EEIEE Rev MAK Chi Lap, Paul (HHFrom 1.7.2021) |
5] fE In-attendance PERLL Ms LEUNG Po Yi, Polly
SEELL Ms NG Lai Kwan, Carolyn
HigEL+ Ms TSE Ting Ting /

=157 B Mr WONG Pui Yuen (EFrom 1.7.2021)
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ORGANIZATION CHART

(B E2022%F1H As at January 2022)

EEE

EEFEP L

Methodist Centre

Finance and Audit
Committee

Board of Directors

General Secretary

EECEE )
Associate General
Secretary

é

Epgﬁf Igﬁ ﬂdrlch Bay

Administration Integrated
= : Children and
Youth Services

RERFERE
Children and Family
Service

BOFRE

Youth Service

B RE
School-based
Service

DBEERE
Ethnic Minority
Service

RANERERE
Special Education
Needs (SEN) Service

BEEREXRRB
Grassroots Family
Support Service

P16

&

HEXZEIRE
Community Support
Service

ARBHE
SIEMREETE
Project Phoenix
Community Support
Service Scheme

BEFOFRE
Youth Rehabilitation
Service

ERFNRRHS

Project Concord

BREEX 520

Ming Wah Dai Ha
Phase 2
Redevelopment Social
Services Team

TEREERME
2 TR
Love your Ming Wah

Neighbours New
Housing Estates
Social Services Team

[ 5 |

l

BE T EIR
School Support
Service

BEWBRE
Student Guidance
Service

RRMXZE
Understanding
Adolescent Project

BURARES
School-based
Service

Kindergarten
Social Work Service

)}

RERREXRRE
Children and Family
Support Service

hELRRHS

Child Care Service

ERERETEARES
After School Care
Service

REX R
Family Support
Service

BBRMREER PO
Ap Lei Chau Family
Resources Centre

Lo L
Ap Lei Chau Centre

R
Family Wellness
Hub

BIRETRE
25 ]
Family Support
Project

EERL X R
‘Woman Support
Service

RESH
Family Missionary
Service

l

Counulln Service

AR
Wan Chai
Counseling Centre

L IRARHS
Clinical Psychology
Service

IERIEEE RS
Pre-marriage
Counseling Service

FEERTR
Non-Chinese
Counseling Service

HHUERERS
Special Education
Needs (SEN) Service

REARL R Y
Sunny Growth and
Development Centre
(SEN Service)

RIS
Youth Employment
Service
(SEN Service)




HITEEE
Executive Committee

s

N REE

BERENE

Qualification Framework

Panel

BRIV

Advisory Panel

AQ&EFME
Human Resources
Working Panel

bl ER RS ERRT VA
District Health Centre
Express Advisory Panel

b FR RS B HE v
District Health Centre
Express Management Panel

ByarEEvE
Wisdom Hub
Management Panel

T2 RS
Continuing
Education Service

RIBHER

Course Development

BRAREE
School-based
Service

ES 2]
Art Centre

e ™ TR N A

ST R BRI
Employment,
Training and

Corporate Service

AR
Wan Chai Training
Centre

SRR
Causeway Bay Training
Centre

SEEMERE
bt LTV
Chai Wan Office and
Training Centre

RRIER
Corporate
Development

L]
(RERECHIRT)

Living Smart Station

Wellness Centre

By
Joy Centre

R
The Well

BEEERRRES
Primary Health Care
Service

BB ERR
Wan Chai District
Health Centre Express

EEHEN SN
BRHE

Methodist Church
Wisdom Hub

2N

Mission & Care
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THANKS TO SERVICE COMMITTEE

REAREER  REMENESENIE  BBAFEFHRTRBEME - HIIRGERBZES) ~ TRE
i“‘i&%ﬁﬂﬁi’%é 2k TRERBERBZES ) N20215F6A30HTEMERILIE - #BHRERZEMN
AR - RFRAL !

In order to complement our long-term development on the one hand, and to keep up with the changes and pace of the
society on the other, the centre has this year made a major overhaul of its governance structure. As a consequence, “Training
and Corporate Service Committee”, “Children, Youths and Family Service Committee” and “Elderly and Health Service
Committee” had their missions accomplished eventually on 30 June 2021. We hereby would like to express our deepest
gratitude to all former committee members for their total dedication and enthusiasm over the years!

b

BNk EEREEEES RENEBREBEZEZES

Training and Corporate Service Committee Elderly and Health Service Committee

FE Chairman FE Chairman

EEEEE Mr AU Wai Pui, Chester ZSfRSE4Em, SBS  Rev Dr LI Ping Kwong, SBS

£ B Members ZFE Members

BRIEXC L Mr CHAN Wai Man, Ricky BRE R B Dr CHAN Hon Wai, Felix

BRAMRLZ L Mrs CHAN CHOW Yun Siu Rt Ms CHAN Lai Ming, Eleanor

HEELL Ms CHUI Lai Kuen, Ranis BN E Mr CHIM Siu Chow, Samson

AL Mr FAN Yok Hon, John ARiEL Ms CHOW Kam Mei

EERRLE Mrs KO LAW Kin Ying, Anita AFELRE Mr HO Pong Yin, Douglas

FE—EL+ Mrs LEE LAU Yat Wai, Vivian P s Mr HUI Kam Kwan

REERE Mr LEUNG Wai Cheong, Samuel FARIERF Prof KWAN Yui Huen, Alex

RERKE Mr NG Tat On, Anthony RPREF X+ Mrs LAl CHAN Sin Man, Astor

L Mr WONG Cho Kuen, Simon MORAED Rev LAM Chun, Tim
TUERELE Dr LEE Lap Yip, Larry

ﬁE . ﬁg\ﬁ&glﬁﬂﬁﬁﬁﬁg %%%#ﬂzﬁfﬁ Rev LEUNG Chi Kwong, Moses

Children, Youth and Family Service Committee REZHL Dr LEUNG Yee Man, Angela
REBHR T+ Mrs NG TSANG Yuen Lee

FFE Chairman H SR Mr WONG Chung Ping, Patrick

£ 38 5% 45 B Rev CHEUK Dickson A REkEREL Mrs YAU NG Wing Chu, Margaret

Z8 Members

[k 1 B 4B Rev CHAN Tak Cheong, Wilson

BRIGEE S A& Mr CHAN Yue Wah, Ryan

Rt RER R Mrs LAI YUEN Fung Yi, Charis

MR ED Rev LAM Chun, Tim

MEEELt Ms LAM Yi Tak, Ariel

BESRL Ms LAW Gook Fong

PEESLHED Rev LEUNG Chi Kwong, Moses

iz 3= NEE AT Ms SZE Seon Ching, Yantl

BEEHERE Dr TANG Wing Kay, Victoria

=HEBLL Ms WONG Wai Yin, Wilma

4 ANK YOU!




HELREHEK

LEADERSHIP AND MANAGEMENT TEAM

oo, BEHED L |
_Erw‘/ .\,11:-|hnrii

ol General Secretary EREBERL

SEEEB  Leading Team BIR¥B L+
HIDTRL =

EEMZ L

EAEBEE

f) REERTL
ARiEZ+

BIBRAE

Ms WONG Man Lai, Sindy

Ms LAU Ka Ling, Janet

Ms TSE Hau Chu, June

Ms NG Chi Shan, Claudia

Mr KO Yau Keung, Francis

Ms NG Lai Kwan, Carolyn

Ms CHOW Anne

Mr WONG Man Hoi, Raymond

(BEBT 5% Not listed in order)
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TO FIGHT AGAINST
COVID-19 TOGETHER

BR—L o BOobE !
BPERFEHRNE INREMRRBNE N HEEKBHELEE -

We must fight against COVID-19 together with a single-minded will!l We always put the

safety and health of our service clients and colleagues as top priority in our joint effort

to win the battle against the unprecedented global pandemic.



! ) o
¥ & bt AP E = ﬁf‘“ﬁf’w"h"”a', ) 3
VENTIVE MEASURES AND | 6 '
TING AGAINST COVID-19 h

EERE - BBRIR R THRER/INEL >
EEE TERIE] BELREBRER L » &
[ T % AR %5 i F & (R FF 4L S2 BB B - R D SRR
B o BMABTRRIERE [EBEOESERE) &
BERAFRASHSRE  ERAREKIEHR
BARRHE ~ L IRFRRRMT R FH - #
BRPAAXZEHHGRDEEZNFEE - At -
1T TROHR BMEBSATH » HIRE
460,000fE O £ ~ 200,000 BHEEF R K
76,0003 E bR E

ZRBEMEBMAZTMERERE (KBEESERE] -
All service units and offices have “photocatalytic disinfectant spray applications”
to their premises at regular intervals.

In quick response to the pandemic, the centre has
instantly set up an “Emergency Workgroup Against the
Pandemic” and adopted the practice of “Work from
Home"” as another measure to keep colleagues and
service users at a safe social distance to reduce the risk of
contagion among ourselves. To further put the hearts of
service users and colleagues at ease, we have arranged
“photocatalytic disinfectant spray applications’, installed
body temperature detection and disinfection devices,
replaced faucets and soap dispensers in the toilets with
sensor-activated ones, and all public areas and toilets
cleansed more thoroughly. Understanding that service
users might feel anxious about lack of anti-epidemic
items, anxious about lack of anti-epidemic items, we
have therefore launched a “Combat Coronavirus and
Love Neighbour” campaign, in which a total of 460,000
face masks, 200,000 bottles of alcohol-based hand-rub,
and 76,000 anti-epidemic items have already been
distributed free to our service users.

P21
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TO RELIEVE POVERTY

BIET » BT » REXBRIHE » STEERZIEXRES
BEERSEHHEERE - HMBLNSHER  HHEBRE
REANTREABTDFEBRLE -

During the COVID-19 pandemic, the local unemployment rate has been rising to an all-time high
as the local economy goes into recession. All sectors of the economy have been subjected to
huge economic pressure too, but the grassroots and the underprivileged are invariably the
groups that bear the full brunt of recession. We have strived very hard to acquire resources for
the grassroots families, the unemployed and rehabilitated youths so as to help them get

through the current financial difficulties.



EEAEMNIUIRE —
rRa-"TE&.8E

AN UNEXPECTED AMAZING JOURNEY:
EASTERN REVIVAL

AEFEHEERTEEESEY HIFEF
B4 REH - EREMTERIREENLC  BRE
BREOE HEBEES gk e » k¥
RABEAL  REHUEMNBRE REEABIK -
B —TTHBERLEMIMERNANEER
FHEEMERREEREE - BRENRR -
FRENHERAZNRR  THEEHLE
MR- T4 BENFYIRIE

The project was sponsored by The Hongkong Bank Foundation,
HSBC HK. Spearheaded by social workers, a group of secondary
students have been assigned as leaders. These students act on

their own initiative in purchasing face masks, anti-bacterial

cleanser wipes etc., and re-package these items as “epidemic
care packs” They then bring these packs along and give SFEWRENES -

Youth leader distributes epidemic care packs.
them out to the needy people in the community as a gesture to
show their care and sense of human touch. The scheme serves
a dual purpose. It aims to encourage students to develop an
awareness of the needs of the people and the community, and
to help spread the message of love and care in the community
on the other. This open display of affection has been effective in
alleviating the uneasy ambience of the community and has

incidentally helped the Eastern District set out on an amazing

journey of community revival.

P.23
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BEEFLFE "&, K HEMEGEE

NONE LEFT UNATTENDED:

SELF-EMPOWERMENT SCHEME FOR
REHABILITATED YOUTH DURING COVID-19

THERERE  SFREXFES L FESOFRHERE -
FEREABE X IEIRBELENTLOF  EBREYE -

HITIEERBFEABES [T R HAB B BAFEER -
Social worker guides service user how to complete an application form
for the Self-empowerment through Adversity Scheme.

Under the influence of COVID-19, the youth unemployment rate has been
staying high for long, it is particularly more difficult for rehabilitated youths to
seek employment. The Self-empowerment Scheme supports youths whose
livelihoods have been affected in the pandemic. It first provides them with
unemployment allowance to help them get through this period of hardship,
and then with employment incentives to entice them to re-enter the local job
market. Ka-chun (a pseudonym) was a cook in a restaurant. As the catering
industry has been hardest hit in the pandemic, the restaurant business
environment has been getting worse by the day, and soon he unavoidably
joined the ranks of the unemployed. He participated in this scheme on the
advice of our social workers, who assisted him to apply for the unemployment
allowance to first solve his immediate needs. He is eventually successful in
re-entering the catering industry with the encouragement and follow-up of
social workers. His culinary skills have gained not only the critical acclaim from
customers but also the public commendation from his new employer. Now,
Ka-chun has got a stable job, but he is still striving to plan for a better future!

BARMBZZ -

M%) REMEBIUKSER R EREISTE

BATHENRER (k)

Ka-chun (a pseudonym) is working hard

=)

E

Rt (LB) REREN  EEHRREFEEDK
BRECEREZLEME  RAREMAKREKXRE -
HIZMAMBEIGE > HBfhREREERM
B THRERTE > RERI
ERME SRR ABRBEMNEENERARKS -
RERBEARENILE  SHRESHREKRMITH |




EREANER BIEEFXKEEBZTE

FLEXIBLE TRANSFORMATION:
EMPLOYMENT SUPPORT FOR HOTEL INDUSTRY

HHEFREETFARE
SRS TEUESHEBA S #
PIR DEEEREANBHE]
AERIEYENEERY A
RO ERBBBEEARE -

Z

To Bring the Hotel Housekeeping Skills

into Households

Under the sponsorship of the “"HSBC Hong Kong Community Partnership
Programme’, MC has launched the “Employment Support for Hotel

Industry” for hotel housekeepers, whose livelihoods have been severely

REREY %iﬁyuﬂf\%ﬁé&ﬂi%{g affected in the pandemic. The scheme provides training for these former

Household Anti-epidemic Keepers listen housekeepers to integrate their professional cleaning skills, and to bring
attentively to the tutor’s instruction.

\\ the housekeeping service into ordinary households.

BRAETF-ESTHED

BERPE—NEEIE  BY2MiE
1@5%&%75%@11%% c HEE—

BEBERERTDRE  BRTER EER
fthi2:5s » BRFRBAMERK | HEA
BEREZRERS - |

AR5 AR

Service Achevements

AR 75 3R BE N B 480

No. of Family Users

BERAH

No. of Household Keepers
The Pandemic Gives Me an !
Opportunity for a Career Change A
“I am the sole bread winner of the family. In

the beginning, | joined this scheme entirely

for its possibility of offering me a new job. |
was once asked to go to the home of a single
elder; | ended up making a soup for him :
besides doing house cleaning. | hope to serve '\

more families”

Ms Jojo Shing,
Household Anti-epidemic Keeper

B2ESEMAGRE  EPETEEFRRY -
Participants visit homes to do house
cleaning upon completion of their training.
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JUST A LITTLE, HUMBLE WISH:
BEDBUG CONTROL SCHEME FOR SOLITARY ELDERS

AHEBERERGSE  HBE202059 BHT
(BERERRHE ) REERE RERBNRE
ZHRBERERBESRS -
BEBETXFELENARE  hREEAMTE B
RAEBECIBE  AHEER | MEBAERETE g
FIARRS AR SHRESE o T RHE T KBRS - 5’
3t PR T —ERRE - BN — R 7
RAPTE (b S B R EEtERE%E |

’ .

B EEM KRS BBRERYE -
Granny Kwun and her husband thank MC
providing the bedbug removal service. 3@

-

Bedbug pest is widespread throughout the local territory.
Since September 2020, MC launched the “Bedbug Control #Q
Scheme for Solitary Elders” It provides service of bedbug
extermination, disinfection and furniture replacement, for
the elders with financial difficulties and bedbug problems at
their living quarters.

Granny Kwun and her husband live in a public housing unitin
Chai Wan. Granny needs a walker to assist her mobility after
stroke. But there is another risk of her tripping over in the flat
because it has many plastic storage boxes placed here and
there. What makes the matter even worse is that there has
been a confirmed case of COVID-19 in their building. Granny
is so worried that she dares not to go out and so stays at
home all the time. In view of this, social workers therefore
arrange bedbug removal service for their flat, and then select
a new wardrobe for the old couple to put in their sundry
items so that a free access can be made for Granny to move
around safely at home. Her health and emotions have also

made steady improvement ever since!

R A ) B R IR R RS -

Pest control company staff provide bedbug extermination service.
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BEXEMRh®EMERZIEE

LOVE YOUR FAMILY AND YOURSELF:

ANTI-EPIDEMIC AND HEALTH SUPPORT PROGRAMME

FOR GRASSROOTS FAMILIES

ZERERD MEEERMNEE] BREIRSE !
Beneficiaries are glad to receive the
“Healthcare and Anti-epidemic Pack”!

Hong Kong has been subjected to the ravages of COVID-19 in
the past year. As they generally lack anti-epidemic knowledge
and resources, the grassroots families they might have
neglected the physical and mental well-being of their family
members. The centre fully understands what their needs, and
hence it has applied to Chinese Methodist Church Benevolent
Fund for extra funding. Through the Methodist Wellness
Centre, we have handed out sphygmomanometer an infra-red
thermometer, disinfectant spray, anti-epidemic information
leaflets and so on to the participating families. This helps
enlighten them about the importance of self-monitoring of
one’s personal health, and also provides them with useful
anti-epidemic information. The scheme has so far assisted 60
grassroots families, with a total of 101 beneficiaries. 95% of the
families agree that the scheme has given them tremendous
help in their livelihood. We hope that all families can also feel
the care and blessings in our endeavours.

BE—FRBERE  BERFERZNRMZLER
BHERESARIZRTRASLOREE - BRAEL -
HEREEFENSH ST BER ERIRKAFRER
EREEFERERNBDEEREIRE MER » AL5M4&
AR HEEBEMRBEERS  HEHMMAEHRE
SERFNEEMRRHREN - AFTE3E T 60fE
EERE  H10IARE » ERBBISHRERRE
HEARARAHY  BOBENEAERTISETE
S
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ERZIMEMARELE  ERATEHNEEREHE DREGM -
BEREERERE BLE8] > HEFZEETRABEELNEE

IRLBERFE B -

COVID-19 has a devastating effect on the
world economy. The working population has
to withstand an ever-increasing financial and
mental pressure. In order to alleviate the
livelihood burden of grassroots families in the
community, we have handed out “Care Kit" to
them. We hope that we have provided timely
assistance to the needy families.

HR#gERERE IBoa) -
MC staff deliver the “Care Kit".

=5 % @AR Sharing of a Beneficiary

FF—ROOFEHEERE - B20205FH » REL
BREMNAOSH  REPORE B0

B RIERTE ! )

R Ak

BEGEE  RENEEFREROREERET
- FERAREETRSS | HTRMABTHIRIE

THEA
BT

“My family has four members, and we live in a sub-divided unit. Since the mid-2020, my family has
encountered financial difficulties. | first learnt that the Methodist Centre has a face mask dispensing

machine installed in their center. Later, the center starts to distribute “Care Kit"too. | find supermarket gift

coupons in “Care Kit". Social workers also explain to me about their training and job referral service!”

Ms Tong, a Beneficiary



S

5 [E 1T

BRIVEZE  TAwmEMERIERE > RRAXEFLEBHEERINRRS 2
AR R EIT -

HEEHTE | MRS E - ERRHENETE —FI - BEELZAH !
In the long battle against the pandemic, most citizens have to endure all sorts of
inconveniences and sufferings in their lives, irrespective of their age and social

status. We are fully committed to moving forward in tandem with all in the face of
adversity. We would like to express our sincere gratitude to all our persevering

veteran collaborators: volunteers, carers and instructors!
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YOU WILL NEVER WALK ALONE: “COMPANIONS
IN ADVERSITY” FAMILY-SUPPORT PROJECT

SEEFEMSHEHERFERENEY » BRET) REZEAEEHPI0-4RBERELERZIATBRIEH
BREERS-IERANARERZ - BbFHRES CHBENERETT -

The Companions in Adversity Family-support Project is sponsored by the Social Service Development Fund, Methodist
Church Hong Kong. Targeted specifically at the people in 40-64 age bracket and with severe iliness, it aims to help patients to
get through the period from the onset of their illness to the critical time of recovery from the 6 to 9 months, to provide
patients with physical-mental-spiritual support and accompaniment.

AR :
BEE-—O TEREE,

Uncle Biu:

| wish to have a taste of ,
“Mango Pomelo Sago’

FEREFRI605R » RRE LB _EREAFHRE -
BftrERS 2% BRSRARERR K TEMN
O BB O TEREE - AftaRERFNEE !

Uncle Biu was about 60 years of age was accidentally diagnosed
with terminal lung cancer. But his will to fight cancer was very
strong. We still remember when he was hospitalized for his
terminal illness, a volunteer helped him fulfil his last wish: to let
him taste the “mango pomelo sago’, helping him to create a fond

B T E2 P WARAI R B
MC staff and a hospital chaplain visit patient.

memory !

"ET. F-RETYE
DEXECERHEE - ENES |

Material comfort is not the very essence of
“Companions in Adversity” , mental and spiritual support is
also another objective and meaning of this project!
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THIS WINTER IS VERY COLD:

“A WARM CURRENT IN THE BITTER COLD”
CARING PROGRAMME

2021517 BAZERZE > RBHEIEIKSE 10K » MABRIRFEIEE T 4, 00013 {REE 41 -
REENBEEERELEERES £ TRLBER] BERE > ZHEE - BERT !
In January 2021, under the influence of the winter monsoon, the temperature stayed at around 8 to 10 °c for most of the time.

We purchased 4,000 thermal devices and launched “A Warm Current in the Bitter Cold” Caring Programme. It brought benefits
to senior couples who live alone, the grassroots families, and so on. In the spirit of the programme, we care, we share to keep

the city warm!

o

BB SEESR

Granny Ma wants a bowl of hot rice

BMEH LR ICERE [RER) NBEE  hEt THRREE
MEREMBA T » R —BER | A HNEEENERERT
HIZHEAHENESHEERERET  BHUMREZZ -

We met Granny Ma in a street just when she was rushing to collect her
“free meal”. She solemnly declared to social workers that nothing was
more important than a bowl of hot rice to her in such a cold weather! Only
then did we discover that her electric rice cooker was broken down. We

3

ﬁ i
A,
i‘
f

immediately applied to the caring programme for the purchase of a new
rice cooker to solve her urgent need.

RBERERBRERY -
Procurement of warm clothes for elders
who live alone.

A BT —

%Iiﬁfﬁ%%ﬁ%

Volunteers visit elders who live alone. 20

BREIENEEE -
/ Granny Ma lives in a sub-divided unit.
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AN UNUSUAL NEW YEAR:
“FIVE BLESSINGS IN A ROW” CARING PROGRAMM

-

7

Qg ©

N

PE B
[EEEREHE RA—RESERESERE
HSHE VERETAESAR - BRTENE
BEOS - /NRR2EEARRPLAER  BE—F
ETEMNER T FRITEL  SLMBEMMET
BRIERREENE N - FHEEFED OB
BRREZNES > TRAEFTEXERM—X
FERMERT —EREMREENTTE | HM—
RIEBRBBEL SN OBEENEB TN
EEETT !

KEMBELHEEFESHE |

Member received Blessing Pack is cheerful!

[HtRERFT ) BAZITEIRENE

Share * L¥ve

“During the outbreak of COVID-19, our family finance and
daily lives have been unduly affected in many ways, and
so we feel increasingly insecure as time goes by. On the
one hand, we have to search for face masks, and on the
other, our children’s schooling has changed to home
learning through online classes. As a result, our usual
daily life routine has been turned upside down. | must
admit, as chief carer of a family, | have to shoulder an
additional burden. We are glad that the staff of the
Methodist Centre are willing to listen to me voicing my
concerns and give us family support of one kind or

‘ another. This has not only greatly relieved our financial

stress but has also enabled us to have our New Year's Day

passed in a warm and loving mood! Indeed, my family is

HERARENESN S B S0ERE - CBER !
We wish receivers of our Blessing Packs good health
and everything going in their favour!

deeply grateful to the centre and all generous donors for

their support and companionship during the pandemic!”

Beneficiary of “Five Blessings in a Row”
Caring Programme
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TO SURVIVE THE UPS AND DOWNS OF LIFE: “COPE WITH
EASE” POSITIVE ENERGY AGAINST ADVERSITY PROGRAMME

BIRZP BIRTR

Cheering for You in Times of Adversity

RIERE > SEANEEHRIZE  ERBINENERE > ERMs—/N\THAURE
RANEZEEHRNNE - HFBEESZE FARBITRNEY) IRt EREEL ISR -

As COVID-19 goes rampant, the daily life of everyone is bound to be affected to a certain degree.
Even though we are unable to change the external environment, the slightest encouragement from
every one of us can be a force to be reckoned with in times of adversity. This programme aims to
enhance the positivity of people from all walks of life in the community through morale boosting
gifts delivery.

BN F BT
Soothing Words Warm One’s Heart

FEAZEZ(LR)ERRERE - FREARRED AR
BRET  BHRERAIE > A BERERIIIE - #HT
BEnfh A A EES - HITRRBHIEESTIEIN » 7
EiITREY > HehmBr L 2EEEACHNIR B ~
HRACLEHEEINTA  RbEFTHNAFHTEEAD \-_—
e EETECHSRMBERR - HBRRETSR !

MC cheers for the families!

Pang Pang (a pseudonym) is a youth who lives alone in Hong
Kong. He cannot visit his relatives, who are all living in the
mainland, due to lockdown in the pandemic. During the
pandemic, he has no job and cannot get any support from his
family financially. Therefore, social worker assisted him to apply
a financial subsidy. To pacify him, social worker has not only
provided him with emotional support but have also given him
cheering gifts. He got an instant consolation miraculously when

reading an encouragement card printed with “Learn to love

Lk L L

ANASHA SRR RN TN - W, T BTG R

yourself and give your mind a timely respite”. Since then, he has "Il.ﬁéﬁ::x::fﬁ::ﬁ;::f" iwRosn | BETEN SO RRSSd g

learned the importance of having some breathing space amid S N R AT D% WS R R Edu
T A A+ AT TR A R :

his hectic life and he kept a close eye on his physical and Vo B SE

] . A0 P 0
emotional conditions.

MR OESRBEHSEF -

Encouragement cards written by clinical psychologists.

P.33



mAAEREHC "T#®IRGPS.,
FFEAGHERBAIRS

DON’T BELITTLE YOURSELF:
“BACKWASH GPS” YOUTH MENTAL
HEALTH PROJECT

KIEFBEREFRE

M&RGPS| EFABHERRIZERBERBNETFARMEY
RoLIREE o 245 MSammig R KR RBEBBMF - AHEHIREE
B ZERENSE TEEARBRZEABERE - ZRERE
SammifRRFRBIAUAS - BB RMRMEZE - b 2 BFROESER
wEN BT @ CERSFNARBELREH - EBFTE
CHBERE BEEERENBEFARSEEE -

IER/NEZES INERR OERAE -
Mindfulness Group enables participants to
experience psychological adjustment.

Insomnia Eases off at Last

“Backwash GPS” Youth Mental Health Project provides
support and counselling service for emotionally disturbed
youths. 24-years old Sammi has been suffering from
insomnia for over two years. Her love relationship has
recently turned sour too. With the encouragement of her
friends, she braces herself and sets foot on our centre to
seek emotional counselling. After a few counselling
sessions, Sammi can finally ease her mind and find her
growth opportunity. She also begins to join the

“Mindfulness Workshop” run by a clinical psychologist,

which leads to a turnaround in her long-time insomnia.

TR AL T EE O R ERITE A RRH - _ . ,
Instructor teaches youths communication skills and Indeed, the project can give timely professional support

self-recognition through online workshop.
¢ g & to financially strapped youths who are mired in emotional

or relationship entanglements.
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RESPECT TO CARERS, VOLUNTEERS AND INSTRUCTOR ¢
L“THANK YOU" COMMENDATION SCHEME

EEEE > BONET MR ERE X TERET ) BRMEBERT > Ars
ﬁ% * B REE o

SE[GRINRTIASDELR - YABASTEREE T LEE - BXER
FMBTFHYHAE > RERAREFRELCE AR LIEREFEMNRTRE  S#3
FTEZRERMERSER ARESZRE P/ NEEFBREFAFTRED
RREMESLITER - BLEMEHRLLARAZ E R o

SRET  BHES !

In the face of COVID-19 pandemic, our enthusiastic volunteers though “online service”

and the idea of “volunteer at home” assiduously collaborate with us to deliver our

kindnesses to the elders in residential care homes. The number of volunteers who take

\ﬁ F{{%%IJ ﬁzﬁzilﬂﬁsm part in video home visits has rapidly grown.
KB

Volunteer at home” making handicrafts
‘ for Elders in Residential Care Homes.

Participating volunteer parties have also expanded from individual to parent-children,
and to corporation. Some commercial bodies even collect over a thousand packs of raw
materials at one go, and then express their well wishes by delivering the completed art
works directly to the elders. Those who work from home, and the families with children
who are forced to do home learning are also willing to make video clips of their art and
crafts activities, and then allow us to show them for the entertainment of elders in
residential care homes. Primary and secondary students have later developed video
home visit further into an effective visual media mode, in which they could not only lead
activities, but also do exercise and even play games with the elders. The efforts of

volunteers have once again helped us narrow the gap between people.

To all volunteers, thank you!

BIMELM—EEIEBENRIRFER -
Staff and volunteers promote the development
of MC's volunteer service.
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BEZT &R IE R FLEBRFFEFRRER
CRREFALK - EHERET > EARBEATENRE !
He P9 &8 0 LRI B4 B FOE
LRt  REBBEAR  MERANTE -

At the beginning of the COVID-19 outbreak, we were caught unprepared
and so were forced to have taken emergency measures such as work from
home, class cancellation, service suspension and so on for a long period
of time. Former modes of service provision must be changed to fit in with
the new norm of service operations! To meet the needs of the general
public, we have strived to adopt a new mindset and modus operandi so
that we can turn the current crises into opportunities and break through

all barriers to communication.
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“HAPPY HANDICRAFTS” EDUCATIONAL VIDEO

Zm&E=a
Reflections of a Participant

MERBRENE T REEBOEEEN
EE) o BIORBMTFIEMAL LR ERI
B BRARANZTEEIR - E2BFT
EE - BRFEARERE  BRETARE
BEREADZ - HHEBEARMNFHE—
% FERBAEBESRENE T AoE

FEF MM E ~ PBEHER SR !

“Itis very kind of MC to allow us
to take partin such an activity in
these difficult days of COVID-19.
Contrary to other popular toys,
the craft materials for this
activity could give my child
greater freedom to develop his
creativity. My child is feeling
well satisfied with his work
and is particularly eager to
share it with his friends upon
completion. The centre seems
to be our good neighbours. |
am really grateful to MC for
their careful consideration of
our needs, their companionship
and their support in these
difficult days!”

FERISTERM -
Participants display their finished products.

~ FOR HOME LEARNING DURING CLASS SUSPENSION

MREFIE) BT FFRZEENEREZEZBAAELSEMNERN
FEMR BRREZTINER —BRE - FETRHEITHE
HRE RGBT RE ESBERSEZ G B {EERT

B R

REEFAE © FKBIE
Happy Handicrafts: Colourful Crystal Lamp

- ARFE AR

The “Happy Handicrafts” Educational
Video for Home Learning aims to teach
parents and children to make
handicrafts together at home with the
creative and educational craft materials
supplied by us. Workshops and video
clips have also been provided to assist
them in their parent-child production.
These could not only encourage
learning at home on the one hand but
could also strengthen parent-child

relationship on the other.

Service Achievements

B35 A8

No. of users

1,000 +

DIYELFIERFILHEH2MARK

No. of participants in DIY handicrafts
parent-child workshop

DIYRI2FTE2HE R BIXE
(#%20214£3531H)

No. of viewers of DIY science crafts
learning video (as at 31 March 2021)

120

76
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REEREED VWBERRE
PLAY BEYOND THE SCREEN:

A CHAPTER FOR THE PERSONAL
GROWTH OF PRIMARY STUDENTS

RRER R - TEEEAE LT - ERRZEREAE  SELE ENEZUETRS - H THRBL —FREMER
RE - AfEREER - EFZERRS - JEHRRIIHTTNELC -

Owing to the COVID-19 pandemic, many activities have been forced to be held online. Through cooperation with the

residential care homes for the elderly, students were able to make online visits to the elders. Social workers and students have

worked out the details of all sessions together. Consequently, elders could still feel the care and concern shown in those visits,

despite both parties being separated by both the screens and a great physical distance.

FRREENRRERE

RIBBBRASE BRANGENRE  AREH
fEEFEATH  BREEEIHRR  FETE
RERITRISTERARN - IR (R -
BAfEB SRR R — S — S AR - fi
BEWER  BEERR GLEEAGE] 54
0 -

An Unusual Growth Experience

Through participation of service provision, students have
noticeably learnt and developed a lot. For example, some
students who have no confidence in expressing
themselves eventually overcame this weakness and
voluntarily came forward to perform for the elders; some
students who do not like to appear in front of the camera
were also willing to make a breakthrough and show up in
online visits to elders. Students have gradually developed
with their engagement in a variety of preparatory
sessions. They have also acquired a great sense of
satisfaction in the process. This is a living proof of the

saying “It is more blessed to give than to receive”.

BEEELEGRE

Online visits to elders by students.

HIFTEPESMHIASENRRERE
Students led by social workers to prepare for a variety of
performance sessions.
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AMAZING GRACE: PRE-LAUNCH OF “LOVE KIDS"”

\ KINDERGARTEN SOCIAL WORK SERVICE

A
[ | EE4hFe B3 TIRIEHH20204E8 B » Bt S AT B AR it TIRTS st B S =RE -
EEARRRIMNAGEERERRERE -

Set up in August 2020, “Love Kids” Kindergarten Social Work Service is under the Phase 3 of “Pilot Scheme on
Social Work Service for Pre-primary Institutions’, which aims to make early identification and intervention of

needy families for the protection of children.

=BT B
Care in the COVID-19 Pandemic

HRBERERBARREEERR S BRENEZBENNL  BERRIWNPARBHELRY ; 2K
HIHRFRESR  TROMOFE HIFRRSRRERBETEIEAENES - EhMELEEIBE
it - = TEBHMFPRFRGSTRYBT  HEMMEDNEBRISRENTZ  REMMANE
HIEERATEHET -

It is not at all easy to launch new service during the COVID-19 pandemic and class suspension. We are grateful that
social workers are still able to make both parents and children familiarized with our service by means of information
technology. Social workers come to understand parents’ needs through their contacts in school. They have also
observed that many parents have been subjected to huge pressure during the pandemic. We have therefore tried to
relieve their negative emotions and stress by assisting them to apply for aid and food bank on the one hand, and to

teach them positive parenting techniques and stress reduction methods.

HIBRNZRRIGE -

Children taught by social workers to understand emotions.

MEBF TIEHRRRMTE -
Parents relieve stress in Pastel Nagomi Art Workshop.

BEE @8R T
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ONLINE HEALTHCARE TALK CUM WORKSHOP:
METHODIST WELLNESS CENTRE

HMRERSALVIERIRBERTHIRHERE
% EEARLREZERIMERED - RES
REBFERHBEATRENERZEE WFacebook ~
YouTube ~ WhatsApp#&iZoom » AR EFEE
I TIES REBETHR °

Social distancing leading to limited provision of some
non-emergency service during the COVID-19
pandemic. It made some carers have strongly felt the
increasing pressure of work. Methodist Wellness
Centre has tried to give workshops and talks of various
types to citizens through social media such as
Facebook, YouTube, WhatsApp, and even Zoom.

YIRREMBEEERESAE -
Physiotherapist produces home
exercise video clips.

' R LT EARITHRR  REREEER ZEBNER - WEXBREHEE
AT F K THER] N TEESR] SBRBEAELBEREIT L OFHEEEA
BEH - SIEYES -

Carers are more acceptable in accessing and utilizing information through social media
and platforms. This can genuinely lift the constraints. Undoubtedly, this new form of
communication is more conducive to delivering public education. This will enable
“netizens” and “target audience” to acquire a healthcare knowledge and caring
techniques. They could ask questions through social platforms so as to be suitably
instructed by the healthcare professionals.

= Fa A PRAD R AR SR (L AR LR B9 75 0% ©
Speech therapist explains how to
strengthen the throat muscles.

-

EEARMTAEERIAR -
Speech therapist introduces various feeding tools. s % D 4
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CONSTANT CARE: “REHABILITATION FROM HOME”
COMMUNITY HEALTHCARE SCHEME

ERETERERAE

More Care Needed in the COVID-19 Epidemic g 1l

sHEIR EEEETREBFE ) B ARRIEXEM RSB

PATRBERSIE - B EEREHE -

Sponsored by “HSBC Hong Kong Community Partnership Programme’, this
scheme aims to avoid delay in medical treatment and provide rehabilitation

training for patients who have been barred from attending
the COVID-19 pandemic.

EEHRLE
Voices of a Carer

[P REREERERE  BREBARENHKE -
FEE R FXD = EIRYIERR R ER R & BE D)
E AR A R EFERE  TREEGRIE
FFETERES - RAPLLRBETREFAHFNE
FE AR ERRARE - |

HwEE Rt

“My granny has suffered from shoulder pain, she has been
unable to go to hospital for medical treatment due to
COVID-19. The physiotherapist of ‘Rehabilitation from
Home’ Scheme has not only taught Granny through video
to use a rubber band to tone up her muscles and to relieve
her pain, but he has also liaised with a physiotherapist
assistant who would visit us regularly to provide
home-based rehabilitation exercise. We are grateful to the
centre, which has enabled home-bound elders to receive
appropriate rehabilitation treatment during the COVID-19

epidemic’”

Carer Ms Lai

follow-up due to

A
2

A 5 R Al AR

Outreach Rehabilitation and Training

. EVSECNE

MEARMAEREB TARERMBGENELY -
Exercise guidance for elders through video by Physiotherapist
in the COVID-19 pandemic.




P42

XEESETHAER —
MEBIEIREMDREFEAL

INSUFFICIENT TRAINING PROVISION IN TIMES OF
HIGH UNEMPLOYMENT: ONLINE RETRAINING COURSE
FOR THE UNEMPLOYED

A LBISHIEREBRFRAL

Online Retraining Courses for the Unemployed

BIET @ BREATMRNFHIRETFIER - RRDHZENTE - BEEHEIF/R20205F457
HEHALSE - RBEMERTHRE » EFWE -

During the COVID-19 pandemic, even retraining courses for the unemployed have also been suspended. In order to
minimize the adverse effect on their studies, ERB has started launching online learning since April 2020 so that learners
could complete their courses as soon as possible and re-enter the job market.

EISETRE X' m

REERBEBEGEX LR -
Learners attend lessons at home through video conference mode.

RIS E RN IRA o
Flight Attendant Succeeds in Switching Job

Mary{Eik 1280 | 2 > —HRESHEE - RARBREREFEINENANHEFRBNIERE - RO
ik [ NEHE] - @L2BGEMEBREG LR - th— @R THRE » BRIEYRA AEETE
B3R > RINEHRAE o

Mary had been a flight attendant for many years, unfortunately she lost her long-time job in the COVID-19 pandemic.

She made up her mind and decided to enrol on an ERB Human Resources Assistant Training Course. The online mode

of course delivery facilitated her to attend lessons comfortably at home. She successfully completed the course a

month later. Soon afterwards she got her new post of being an administrative assistant in a logistics company. She has

succeeded in switching to a new career path.



EIEREXENREILRN2.0

REMOTE SERVICE FOR RESIDENTIAL CARE HOMES

FOR THE ELDERLY AND VOLUNTEER VISITING 2.0

RIEERE  ZERSEEEILRT  ARBREZR SN REERT
BERBRRL > 17T EREL] - LFHEETERSA - 7
B REEIRRT WEABRER A LEERS -

As the COVID-19 pandemic has raged throughout the territory, no visits
to residential care homes for the elderly have been allowed at one time.
Our Multi-disciplinary Outreaching Support Team for the Elderly (MOSTE)
has therefore been forced to replace its former service provision mode
with the “Volunteer at Home” trial mode. Through introduction of Remote
Service, we have tried to bring activities into old-aged homes, which
include, among others, video concern visits, collection of talent show

videos and guided web tours, etc.

REE@AENZIM—FETHEES -
Elderly and volunteers do simple
exercises through the internet.

REFHRSI TAPEFREBFRILZM BHMRETH
DEFRIEYL - IR A RBRRTERTOEFR

*  FERXIWRHTREFD NUBIBRRRESHERY
FHNAES - ELERERENEZEBPAEXNERGHERE
HIRTREME B BIRFFERR LRI RO

Volunteer work in video format has a strong
attraction to youngsters and parent-child
groups. We have witnessed the forging of
many heart-warming friendships: a group of
junior secondary students designed cards
and requested us to forward it on their behalf
to the elders; there is another participating
volunteer send her appreciation to the elder
for re-igniting her interest in music. These
stories indicate that changes could induce
° endless possibilities, and their hearts melt
through the service.

U NNNBETHRGRGAERERE T2 L o
Elders are happy when children volunteers visit them
through the internet.
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REMOTE SPEECH THERAPY: A GROUND-BREAKING ERA

BERTERSHEGERYE — "H0O/EE. 58
Remote Speech Therapy Service during
the COVID-19 Pandemic: “Tele-support in Eating” Scheme

ROEEETRERBEENTE  5t8/H2020F7H - BBREMRHX -
ARERAERBERMSTEENRSHARER  BHEASRESE
MRE > RAEEFEER ﬂﬂﬂ?ﬁ,a&ﬁ%ﬁ’\]ﬁmﬁﬁl’ﬁ DR
Bk -

In response to the needs of elders and caregivers during the COVID-19 pandemic,
the scheme aims to provide detailed information and remote speech therapy
consultation for elders and caregivers by means of information technology since
July 2020. It attempts to serve a dual purpose - the first being to improve the quality
of life of elders with swallowing problems, and the second being to improve the

feeding skills of caregiver so as to ease their burden of feeding.

SREARMEBEGENRREETSEARRS -
Speech therapists conduct speech therapy service
with the elderly online.

P44

B iR4tE ] WhatsApp##E R FEE

No. of users of “Health Support Community”
WhatsApp group

AR MENEE

No. of public information announcement

in social media

HRZIREENEFEE

No. of photos released in social media
EIREERRE

No. of tele-conferences held

EREGHREFE AKX

No. of attendances of tele-conference

139

69

Personalized training for elders in
residential care homes helps.

BEAMEFEIR AR SHRESRBREHE -

72RMAAEREP—UZEE  thEFEMEEE
AR, FEEIRERFUARE - ERARFTE
B9 BR 3% 2 15 PR [ 40 B v (B M B I SRR Y 515
AT B

72-year-old Uncle Ho is one of the beneficiaries of this
scheme. He is a patient with chronic obstructive
pulmonary disease and requires home oxygen therapy.
Through the service provided by the scheme, he has
learned how to use thickeners and mastered the
techniques of compensatory swallowing strategies so as

to alleviate his symptoms of swallowing difficulty.

EOMEBRERE — A ' E.8 M.

At the service of elders with
Parkinson’s disease: “Speech Up”

REEERBETHSEBRENHTERRIFHLZERE - 52021
FIRBHREBESHRTE - RIRBFERAEETSHEF

HREACEESHEIR  ERHF  TFES8EENE
BEAIAR - 1RTTRRFEREMTE » LU BB EERe ) -

The Tele-rehabilitation Speech Therapy Scheme has been
launched since March 2021, in direct response to the needs of
elderly patients with Parkinson’s disease and also to fulfill the
requirement for maintaining social distancing during the
COVID-19 pandemic. The scheme provides speech assessment
and personalized distant speech training for users. It therefore
enables home-bound users to receive frequent rehabilitation
training so that they can improve their speech clarity and daily

communication skills.
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UNREMITTING LOVE FOR THE ELDERS:
TALENT BEYOND BOUNDARY

2020- 202 FEERES MBI R BELEMIVH -
B THEBET > BREEESR S B ET
#mAEWhatsApp ~ Zoom ~ Google MeetZ1H%&
N BREBNALEEERME  SAEE
HE—REALIRREHGERER  RETLE
TRZ TAIREE] » KRRZ AR !

4 LRE

Online courses

In 2020-2021, most of the face-to-face activities were cancelled
due to COVID-19. Our colleagues have been racking their brains
trying to find ways to continue our activities, even considering
switching to other modes of delivery - whether through
WhatsApp, Zoom or Google Meet, etc. As a result, a variety of
online activities have been launched. It is surprising to discover in
the process the limitless potential of our colleagues and elders. The
era of COVID-19 has obviously seen the emergence of many a
“creative hero’, who has succeeded in turning the impossible into

the possible!

[EREHETREREFER O LR BENAERE TIE  CEEEEE | B
2T EEHEEEZAR NIRRT RE - HALIAZIoom E&R - BRETHINE
T UERRIEER | BMEAERRELE > BNARHLIAL - BENE

R ERE

“My daily life has been disrupted during the COVID-19 pandemic because | could not go to the
Methodist Centre to attend classes anymore. | felt greatly depressed! Fortunately, | enrolled an online
Pastel Nagomi Art course of Methodist Southorn Centre for the Elderly. That means | could have
lessons with Zoom. This has lifted my mood so much as | do not feel alone anymore! Despite an
adverse effect of COVID-19 on my daily life, | am glad that | could still make a good living and make

advancement in my life too!”

Mr.Vincent Tong, Member

T — — — — — D — — . — — — — ——— — — — -
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ENCOURAGEMENT AND PRAISES
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Ay ’\ : VA
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Service users’ sharing of their growth and changes may be a blessing for other people, it is

$

the major driving force for us to move forward! Your praises have also been

a strong impetus for us to stay on course!
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NCOURAGEMENT AND PRAISES

EHeHRNTBEEMRAER=H BEFFEEL
BHERIE - SEBERNTUR > MESRFREE
FHETFENEFE  BE - EXRE ZRF-ESX
HIARUE !
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Dementia Community Support Scheme
“A Light Boat Swiftly Sails Past ---- ”?

- Granny Lee Kam Yin

Kam Yin’s melodious voice resounded throughout the
classroom in the previous Cantonese Opera classes. But
unfortunately, she has been inflicted by dementia in
recent years, and so her body could not function as
good as before. Furthermore, she has to leave Wan Chai,
which has been her habitat for several decades. As a

TEJMBEBELEP LN -

result, her emotions are so disturbed and she has once Granny Lee Kam Yin takes part in an activity held in the centre.
disclosed that she got suicidal thoughts!

We deeply understand that we should not neglect the mental and spiritual needs of the elderly. With the intervention from a team
of “Dementia Community Support Scheme”, our colleagues have succeeded in getting into her inner world. We have even integrated
cognitive training with Cantonese opera singing in order to provide her with an appropriate personalized service. Nowadays, she
can still put on a satisfactory smiling face in front of the camera. Dementia might probably take away one’s memory, but it can never
take away one’s emotional feelings !

BEGER R
REREE  AEREERXEH
Methodist Rejoice Centre Granny Tam Lin Fung: Master Chef Smiles Again ‘\

EEEIRATERIEEEN > E—UBEIHEEN MXBERXHE] - BREELBEEMEER  MEBFFSTHT

BHEBNRERESE  AIBEMNK - BENMEFBBENTRE vﬁz'gﬁﬁﬁmkkﬂ’]ﬁb@é SILER - BEETH i
FRTREFERLFNABRERSEZ  ERNSEBMRARERE  NESREARELTERYLR > BIHE
iﬁ.;”é%ﬁ ’ %E NG

Granny Tam was a cook in a hospital before retirement. She was a true
master chef. However, after retirement, she began to fall victim to one
chronic disease to another. Her shoulders and knees have also suffered
from long-term strain after many years of hard work. She endures severe
pain. Granny Tam lives alone and her self-care abilities have also apprecia-
bly declined in recent years. She has become taciturn instead. Lin Fung’s
physical conditions have greatly improved ever since she started using
the day care service provided by the Methodist Rejoice Centre. As she can
now meet her good old friends every day, it is really encouraging to see

the former master chef smile again.

%EEEPL\E’]/J\%IHEHLL&#MMME o
A child volunteer sends gift and blessings to Lin Fung
during her visit to the Centre.
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ZERTINRERREH — SHRBOKE
Multi-disciplinary Outreaching Support
Team for the Elderly: In Search of Home Flavour

RIEHRE - lRESERERT - RMREREBEE R ONET - B
FRREFETRER - ERRA2ZECHRBEL - AR L
BREGHNPHE IR - LHETMRBEERE > BEXRHE -

RLMHEBHERERRLEAE - RIBEARBAREE UL

Bhfth PRB AR MRS 2] © PRACSRI T H 2 NAEAH - B EIBRETE BIERXBRPHEERE
HRS o PR E T RIS R O A T E | e e e e

living in Residential Care Home.

During the COVID-19 pandemic, no visitors were permitted
in residential care homes for elderly. We are grateful to have
recruited a team of volunteers who are willing to make
online visits to elders under any circumstances. In the
scheme, elders would share with volunteers the knowledge
of their hometown food, cooking tips, also the joys and
sorrows in the life of elders. Volunteers assist elders to
compile a recipe cookbook, sharing with the general public.
Volunteers appreciated the scheme, which is systematic and
comprehensive. Mrs Tung, one of the volunteers, expressed
her gratitude to bring happiness to residents and stay
together with the elders in times of difficulty. It has also
given them a rare opportunity of sharing with others their
valuable life experiences. Elders and volunteers have learnt a
lot. They give thanks to MC for the innovativeness of the
scheme launched during the COVID-19 pandemic.

HIME TEELA ] TRRANEFEN > YEARIRHERGHRAEE -
Volunteers cooked hometown food of elders during the

“Cooking Fun Day”, while MC staff live broadcast the activity to elders
in Residential Care Homes.

MMM ss TERERER QBB B AR AEREN SR
R - B—K > RIEEERN  BIBEERESERT TR EHM
—RIFERE -

R HBE - FREIBERREGASIERS - L TRHE 755
fFRAEERTY - BERMZ O L - BEEERMRERI > BE
HSEA AP ZHERR A AN AR - IBISHIE RN E i E - BRE T A4
MR BREERBIESZRE - J

“Both my brother and | have long working hours. We have to let our mother, a
dementia patient, stay at home alone. One day, after having failed to contact

our mother for a large part of the day, we were told that mother had rolled
down from the back stairs. We were scared out of our wits at that very

moment.

After discharge from the hospital, my mother started to use the service
2 B AR (5 B AT R A 75 provided by the Integrated Discharge Support Programme for Elderly
MARFRTLEKRA o Patients. Social workers have also arranged a residential respite service for her.
The hearts of two brothers are set at ease after This has enabled us to go to work without worry. Nurse taught us caring skills,

their mother has been put under the care of

idential respite SO together with cognitive training arranged by occupational therapist, my

mother’s health has gradually improved. We can now find more smiles on her
face because of proper training and social life.”
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“Household Anti-epidemic Keeper”:

A Win-Win Way for Skills Transfer and Job Creation

RET  BEEEBEASAREE [EUSBHEBHE) EHEENRE NEEERTRERTE] -

During the COVID-19 pandemic, the livelihoods of hotel room attendants have been severely affected. Under the sponsorship of
HSBC Hong Kong Community Partnership Programme, the centre has launched the “Hotel Housekeeping Skills Transfer Scheme”.

RUEFBEEFHEZF  KEBSMHAE  EXR2RERA
RENMRERNIE! I

“I have been a room attendant in the hotel industry for many years. After
losing my job, | joined this scheme. As | have been able to find continuous
EenE E employment since graduation. Now | am totally dedicated to the job of
. ‘Household Anti-epidemic Keeper’!”

REIEER] EE2
‘Household Anti-epidemic Keeper’ Student Lee

[REE70%% » thEERLEEFZRE > SAEL ! ZHREN
BREREILEXEEFR! |

BE Bx+ _
“My father is over 70. He used to do the house cleaning on his own. The scene was e S s vung
often worrying as he had to climb up and down in the cleaning process! | am ' Beneficiary Farily
grateful to the Household Anti-epidemic Keepers of the centre!”

Employer Ms Yung
BEBRLEIRESE

Employer Ms Yung and her father

BAEAEEEM IR — I8 - BE - & - KIS
Ming Wah Dai Ha Redevelopment Social Service Team:
A Hard Road to Travel, Companionship Support

(REAEEEHTIHRRABBEERERERNEEER INEZHKRE - 5 F
VSIS ERR > BRTHES > BENTRIEREE - =M > L ITREAEIM
BB EEMFERHERIER SEHIKRERENER  BRA TR O0ER
e REBBESTERET | ROUOBRSALIEREMREMNTE |
mEL L
“Ming Wah Dai Ha Redevelopment Social Service Team is the major support of my mother
and me in the redevelopment of Ming Wah Dai Ha. Earlier this year, my mother got an
illness, and since then her health had deteriorated so much that she was incapable of going
with me to hospital for my kidney dialysis anymore. Fortunately, Mr Cheung, the Social
Worker helped escort me to hospital at a time when we felt most helpless and anxious.
Because of the timely support from the team, my mother could recuperate safely at home.
Now she has completely recovered! | am truly grateful to the team for their selfless care and

support!” REXEEF—ME ) )
Ms Ling Yi Household Ling, Residents of Ming Wah Dai Ha
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Ap Lei Chau Family Resources Centre: Support Under COVID-19 Pandemic
AR RERELERRBER FEZREMMIIRNMBE SRR ONZE - B ERS NP ONRERT
R T IRARMEE - MEMFREIER OBINRIAY > BERESSHER - HEZ ﬂﬁﬁ SERM - FHEL
EREREACHNEE - RRBBEFREEFEH OSBRSS  AEMA—RFRB/RANEE !

BRIESZRIIEYS

“Once | had to handle entirely on my own all sorts of problems my son, Ho Yiu, might encounter
when he did homework and revision at home, and so at the end of a day | felt almost exhausted. Later
on, he joined the After School Care Programme offered by the centre, and this brought about a
significant change. Now he often goes early to the centre to do homework and revision, and his
learning attitude has become more positive too. | feel that he has become more cheerful, more

confident, and more willing to express his feelings. | am grateful to MC for this service which has

1

provided huge support to our family!

Mother of Yan Ho Yiu

Bt (REERBHNEE) MHIBE
Yan Ho Yiu, Student of the

After School Care Programme
and his mother

RERFZ2ELERORENEBYAE -
Students of the After School Care Programme participate in different interest groups
formed in the centre.

BURFEGSELERYE — BB PEERE
Aldrich Bay Integrated Children and Youth Services:

Timely Help Amid COVID-19

BT BEFERLOERFEGESOFRENENNEPER | FHZE—=

%*m1&T'&ﬁE&%MDE’$? OEBEOE  ATHNHEY - BR—RKAH |
Bith ORI RMER  ERREICHER  EFSBLEER MRHOEIMN

m'%ﬁ¢w%ﬁ%;&h$WWMEwk SHRM—ENREE !

®/NH

We are grateful for the timely help given by the Methodist Aldrich Bay Integrated Children and Youth Services during the COVID-19
pandemic! We could not go shopping for foods because there was not even a single face mask left in the family. Timely donation of face
masks from the Centre solved our most urgent need! | was tremendously joyful when | collected the protective supplies from the Centre.
| felt enriched not because of the financial gain, but because of the care of centre staff, who have made me feel there is still love in the
world! I am grateful to all centre staff and donors for their care.

Ms Wong
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{Care Needed in the COVID-19 Epidemic

B 4P B PIER 454 2 OB KA - A
 WTET R MEEBNLE . .

under severe constraint, we work together with

erent stakeholders and community partners

elp build up a caring and supportive community.
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Caring Company Scheme

We have always worked closely with corporations to serve the community,
and so every year we join the Caring Company Scheme, which has been
organised by The Hong Kong Council of Social Service. In the year of
2020-2021, we have cooperated with various corporations to donate and
distribute anti-epidemic supplies to our service users amid the ravages of
COVID-19. We must sincerely give our thanks and congratulations to

partners who have received commendations.

EEHEEARAS

T BUERERM AR A A
RFAYEEEFRA A
- W EE

BE AT
EERBIERARRAE
HEARRAH
EHRRIREE
BT AT RIEE
ERBTHREE

Achilles Hong Kong Co., Ltd
AsiaNet Communications Limited
Cayley Property Management Ltd

- City Garden
Cheng & Wong Solicitors

Cinda International Holdings Limited

Citybus Limited
Cosmo Hotel Hong Kong

Dorsett Mongkok, Hong Kong
Dorsett Wanchai, Hong Kong

= —— T — == = —

S THE(EE)ERAH
KEERELBRAA
FHERE-BELRBEARAF
AR EREBREERAR
MR ARBERE(PR)BRAS
AR FEREARA A
AN G E R RSN
AEEEARAF
EAGAR ‘K7

(RFE EBIEFF)

Gold Peak Industries (Holdings) Limited
Intergeneration Foundation Limited

New World First Bus Services Limited

Strategic Communications Consultants Limited
Strategic Financial Relations (China) Limited
Strategic Financial Relations Limited

Strategic Public Relations Group Limited
Sundart Holdings Limited

Toys"R"Us (Hong Kong) Limited

(Listed in alphabetical order)

rAfEgtEE | MIET -
White Christmas Express
pulls up at Wan Chai.

RS2

ESEOERE — KLitE
Warm Your Heart at Christmas:
Swire Properties

FEREEBHERE  KEMEHRY TBeEHER)
 HRAERRBEXBENTERKLEATENRE
SR EZEHHNERLRS -

As Christmas has always been a joyful time in most places, Swire
Properties launched the “White Christmas Express”. Assisted by students
of tertiary institutes, Swire Properties gave out presents to SEN children
and let them enjoy the cheerful atmosphere of the festival.

-

g &~

INRARWEISARE - RIFEE -
Children are overjoyed upon
receiving their presents.

TBEASRIM#EE . HSERHHET — FiHARKE
“Mask to Go Dispensers Programme” to Walk with the
Underprivileged: New World Development Company Limited

EEVBEROEHERR  AAT—S#HK] - #EBE2MHHREEN
B0 SRS CEERNEBREN BRSNS » £ 000AZHE -
At the beginning of the COVID-19 outbreak, facemasks were once in short supply in the community.
The centre the “Mask to Go Dispensers Programme’, which was launched by New World Development
Company Limited. Qualified grassroots families were provided with free masks and more than 1,000

persons were benefited.

—H—M - B OE > EHME—HRL0 -
A Tap for a Mask and Peace of Mind.




HERBENBF — BRE
To Get Through the Difficult Times Together: Mannings
EECHEHRBBHEYENEAR  EEEETF R 38K - ERRENATE
BEMHET  BHE7 00EFEFRTABTEAL - BRAERENFIERR |

The epidemic had created panic buying of anti-epidemic supplies in society and made alcohol-based

handrub the most sought-after. At the most difficult times, Mannings lent its helping hand by donating

over 7,000 bottles of alcohol-based handrubs to needy people. We are grateful to Mannings for being with

us at times of difficulty!

FEFNAREBGAR REAZNKRE -

Ethnic Minority Children wear a bright smile after collecting their toys.

‘Train’ S —18 —8E

‘Train’ for Life’'s Journey: MTR
ANEHEIF2020F 10 4T » BARERNRR1 20U P 24 R N R A E
BRE BB TZMURETAITENAL » DEITERR - ERS
HE RIS - RARRBRSBISIEFRR -

Held in October 2020, the programme aims at enabling 120 secondary students to

REBEIURBBMBELE -

Elders were given anti-epidemic and cognitive training gift bags.

have some understanding and experience in life planning. Through sharing with over
10 people from different industrial sectors, this allows students not only to have a

better understanding of themselves and the career world, but also to better prepare

themselves for their future career.

4 II
<8 ¥
=8k MEFT  BRFEERE
WEIEREFR  BRRL -

In the shortage of anti-epidemic
supplies, service user felt more secure
when receiving the alcohol-based
handrub.

EREFREANES — mMA“R” 3}l
Children Put on Cheerful Smiles: Toy “R”Us

NRER THER LS| HEMREMHEZ - AEEEREEE > TR ‘&7 SHE
BARERHZNIA  ZTREIARREHOENRBARES -

Due to the “Study at home” policy, children’s social life was affected. To regain their happiness,
Toy“R”Us has donated many toys to children via the centre. We can see their cheerful smiles with

the toys.

Hi

U
E:7mj\n

2MEEBHAMETERE -

Participants live broadcast at MTR Headquarters.

HMEE e TIXBERATEE aE
“CARENJOY for the Elderly” Without a Break: HK Electric

EEZ TEREREAR EEEART ] » FLEBWhatsAppRIBEHRB AR ORE
BRI RUERME ASR2SEN - BEIREED EER] ABERE
= EPURERS > R TEEE5Go-Go-GoJ !

Despite the COVID-19 pandemic, HK Electric could still manage to keep “CAREnJOY Call-to Care” in
motion. Volunteers have continued to deliver through WhatsApp warmth and care to elders in the centre,
distribute anti-epidemic items, and dispatch electrical safety information. Under “CARENJOY Go-Go-Go”,
HK Electric has also sent out its electric “"CARENJOY” vehicle to deliver anti-epidemic and cognitive

training gift bags to singleton elders.

P.53



P.54

B i A f >y
MEDICAL SOCIAL COLLABOR

T4wmEL - 2R, REEWERAGE

“Life Warrior, It's You” Elders Life Review Scheme

BBRESARBERBRZ AN KL SR BWBEGSREREHLOEE
FR TEHELRT ) KORARESRELRBEN [EdEmR - FREET
NS IR R R B3 B A -

MC cooperated with the Division of Geriatrics, Ruttonjee and Tang Shiu Kin Hospitals, and e
Social Welfare Department Causeway Bay Integrated Family Services Centre, helped
residential care home elders to write their unique “life story book”. Not only the life
experiences and wisdom of elders and have passed down, but representing the genuine

A A E R AT

communication and liaison between two living entities. Life Story Book

tEmHmE )

COMMUNITY COLLABORATION
=

HIENE2021 — HBEME
A Variation of Volunteer Recognition
Ceremony 2021: Social Welfare Department

HERFBN2021FIF6AEM THFFERT MM A—FIEF1E2021] - &
e BHRUAAEEREERET - AP OEES THERTRIRME] 27K &I
A —EHENNHESEE -

On 6 March 2021, the Social Welfare Department held “Fight Against Adversity, Together

Light up Others: Volunteer Recognition Ceremony 2021” online for the first time ever. Our

E%élﬁfﬁ EEAFEROEMET centre receives the “Fight Against Adversity Together Volunteer Team” Award, which gives
YERFE o

Sharing of volunteer experience by our our volunteers formal recognition of their unfailing contribution.

centre’s volunteers in the Online
Recognition Ceremony.

SELSRMDMYNEE — BEGEBSHIEREEER
A Little Love for the Least in the Community:
Methodist International Church, Hong Kong

FIME LBEBHENTE - #ER2021 F2 1R - BREEFEHERE
BEEEFEaM TFER] @ HHEEHEATRENERYERRY)
CHEME FEREALASE  BREKH MEERERGE] WAE -

In consideration of the needs of the underprivileged in the community, the Centre
and the Methodist International Church, Hong Kong jointly held the “Chinese New
Year Pantry”in February 2021. During the period, we collected all warming items and

food given out by donors in the community. Then we had a share-out of the

donations with the needy people, which helps us realize the truth as revealed in the

bible, “it is more blessed to give than to receive”

BIME DHFER] BEEA SZYE -

MC Staff served pedestrians and shared materials.
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A Brief Introduction to Volunteers Service

BE—ERNBHEIRS - SBTEEEAT2EREITE S8R SREE MRS BEHEEW - SUEE
MAEIITE - RERSE  RAKRMN—HF !

We have always strived to promote volunteers service and encourage people from all walks of life to take part in voluntary work, which we
believe could help them develop their potential, make contribution to society, care for the underprivileged, and promote the spirit of mutual aid.

As the saying goes, it is most joyful for one to do good deeds. Therefore, we sincerely invite you to join us, and be a volunteer!

BELFERTRERANREREFT -

Youth volunteers assist children to make handicrafts.

r

HEI&H
No. of volunteers

& A
~ l  No. of individuals

e EE

| No. of corporations & groups

ETXRARANRER
4]

B

EIFEE  MFEIRGERIRESMELRR -
Parent-child volunteers make online visits to residential
care home elders during the COVID-19 pandemic.

= =t /5
=) : =100

N

RBEEEMNEEHB ~
The Flagless Flag Day

BB SR A BHUER 20208 HS RS RIEHEIEH - RAif > &IE
BE #EBEXETEHESR - #BLT—0  2OBTHELEER - &
EF ZE - BAX GE BRI -EIRRANSANT AITEFEHEE
SIS © $1.299.786 - RREBNERTANBENIERFEE |
MRS BHBNSSEAE - MORHRT - ERMZ T HFRAISIFMSE !

The Social Service Department approved the centre to hold its Hong Kong Island

Flag Day on 5 August 2020. However, the COVID-19 pandemic was too severe to

| Wi Wy W, W W W W WL W

make flag selling on the street feasible. Therefore, we made a concerted appeal
for online donation instead. With the efforts of directors, committee members, g o ot o ol e AL 8L oL o o o o J
BEANBELBDETALER -

believers, members, volunteers, colleagues, their close relatives and friends, we . .
Everybody made a concerted appeal for online flag selling.

made a record donation for the Flag Day: $1,299,786. The revenue collected
would be used on the centre’s non-subsidized service for the underprivileged. We
must give our sincere thanks to volunteers, donors and friends for their support

and encouragement!

HTHARAE HTBRRE REBRTIRG-AEBEISER RERMEBRE-BARTERE BREELFERE-RITRE
Volunteer Recruitment CREEEREYHR) Elderly and Health Service: Elderly and Health Service: Youth At Risk Service:
Webpage Volunteer Enrolment Form Volunteer Group Individual Volunteer Volunteer Enrolment Form
(Unspecified Target Group) Enrolment Form Enrolment Form
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F%WW‘ SHAER > TLBF— E£
RERTIRSE  —EBBHEQSR
%ﬁﬁu? 15 2 M = xmu%“EWE
BRERRE %94 BERBERREEEEM
MBER > PLEGRFEI2REFREE
BEREEE i —EREBERE  BHRE
ek BREXLBEZ BOMMEERETS
CEMFBE - A MREAETIRSY

WMFHRI-EREQS -
Parent-child volunteers
make fabric facemasks
together.

Learning to Share and Care:
Parent-child Volunteers

During the COVID-19 pandemic, there had once been a short supply of
facemasks. In view of this, many parents and their children came to join
our “Facemask Making Volunteer Service” to learn how to sew fabric
facemasks. They then distributed their handmade facemasks to the
grassroots families and elders in the community together with their love
and care. Furthermore, in view of the fact that most singleton elders
have been forced to stay at home for a long period of time due
toCOVID-19, the centre has organised parent-child volunteers to make
calls to them. Besides talking to the elders, they would also send them
their regards, care for their physio-psycho-spiritual needs, and provide

them with appropriate service.

3

BTEIEBERMIERNBERS -

Parent-child volunteers show care for singleton elders through calls, 4 ”
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BT REEREEMAERZIRLT  MERBHAK
& HEMERERRHRS BRIKANEMBELL
I  EERPFAEET > BHEBTEIELES
23 ERKK !

Because of emotional problems, Ms Kwan has a compulsive
hoarding instinct. In addition, her home had been in disrepair for
a long time. All repairers have refused to work for her. The
volunteer team helped her clear the junk away and altered all
electrical plugs of her house. They have managed to bring her out

of her emotional distress, and now she starts to smile again.

Ms Kwan appreciated the efforts made by the volunteers!

BEEREBEBARLIHNE
Story of a Singleton

Elder, Ms Kwan

TEERREREE — REFEBHERIK

Making a Comfortable Home for Single Elders:
A Home Maintenance Volunteer Team
for the Elderly

HARRA L BER—FELANL  KFEUTHEHIBERSE - i
BREIHEERZ RIT (RERBHEERIK] £RE—F  HIK
RTZFBERBETHEREEE B0 BIEE - HEEF  H
ZFIiE BEEFEEY  thMBMAHSE THE®R!

Dedicated to the needs of society with a simple mind to serve singleton elders, a few retirees
formed a “Home Maintenance Volunteer Team for the Elderly” after discussing with MC
colleagues! In the past year, the Volunteer Team has done simple maintenance work for homes
of over 10 singleton elders, e.g. Replacement of light bulbs, or altering plugs, or painting, or
even disposal of junk. They spared no effort, nor asked for any reward! 2 TEFREES

Volunteer carried out maintenance
work for the house.

B LI E SR T MM E |
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essfully come to the rescue of the troubles

 faced tg_ma'ny trades and profess ons, V\;hich has not only narrowed the gaps but has

s P ¥
also improved the communication among themselves. Enhancement of IT system and
application is the top priority of our organisational development in the future. L =



RPN EmEH

Application of Gerontechnology

SLPRRNREHNESREFERED ! BRETHRKVistaOmix
Witty SEMIU H St I B MR IR AE B B R AR BN RE IR - BT
FRAREERINKMAINEERE - FUINEREE) 3587
BRBR -

Gerontechnology could benefit frail elders greatly! Vista Omi and Witty SEM,
two products of the mobile motion-activated projection system, focus on the
continuously declining sensory functions of sufferers of dementia. They can
give elders the level of sensory stimulus strength that traditional training fails
to attain. As a result, this improves both the sensory interaction and the

training effect.

B LfEAVista OmiBREETREFISR
MC staff make use of the Vista Omi to perform cognitive
training for elderly.

TERERBWNE. GBS
“Control Diabetes” Screening and
Prevention Programme

KRMBEOEHRERFERRHS 5B RERBE
FERENE  SERSAES B2 BHEm

EEYEAFRES  LREEANE  HERERRGR
EEERR - MR HIRGFEIE

Gerontechnology is conducive to diabetes screening: Through

diabetic retinopathy screening technology and body composition

analysis equipment, we can assist elderly in preventing Diabetes

Mellitus and its complications. The treatment was complemented

with 12-week physiotherapy exercises through face-to-face or

online means, and continuous monitoring of blood glucose level. mwzn

£ELEIWitty SEM g4k » DL REFRIBIAL
EfERCIE o

Witty SEM training for elders to improve their hand-eye
coordination and motor memory.

M Healthportal

WEGEPN

PR B S AROR s

Screening Station for Diabetes Mellitus

EREFEARER  BinHME R —EEEERE -
Remote assistance for patients in monitoring diabetes
through Mobile Application.
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BtEABRRZRSE

INFORMATION TECHNOLOGY SYSTEM

ENHANCEMENT

AR 2020 HIE T = F A B E A SRl KM% » 32 P A R AT &
HITRIEE - 2020F 20215 & - #BELT Z EEARIRERERE -
BIF  RIABBEERBEN « FRERKAKKERZEOMice365L15

tRBEENHES  REILREEAERHEREZNSIMNEN

BEFA -
In 2020 the organisation developed a 3-year IT and digital inclusion strategy, and now it has started to implement all individual
projects according to schedule. In the 2020-2021 year, we have completed a few IT infrastructure projects, which include, among
others, improvement of the network speed and stability, replacement of wireless devices, and installation of Office 365 to enhance
internal communication and collaboration. These new facilities ensure that there is a secure and efficient IT platform for our

colleagues and service users.

#HE 1S RS R 35

Promotion of Digital Service

HBIRERE

Digital Media Marketing
RMERERZERS

Online Support Service
FWHRGEEH

Digital Video Conferencing

ERFEERER
Using Mobile Applications

RERBRERRR
Improvement of Data and
Management System

AR SR

Intranet System

ANBREMRS

Human Resource Information System

HEBEERR

Knowledge Management System

MEWIR R R FRE
Enhancement of Digital
and System Security
BBRETAE R B a5t

Risk Assessment and Auditing
I35 48 48 B A i

Enhancement of Network Firewall
MEEMEEERARRZHER
Compilation of Use and

Security Policy on IT
EHARRRREZRGEMR

Regular System and

Security Software Upgrade "
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STAFF DEVELOPMENT
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ETRHBREZENEE  BE—F  BEFTLEHFTMERBIERL
TERR ARG RETRHEBWMNRUER RIRE » LHRBBIET B BR
B T A4EH » S EREERRMER
Staff is the most important asset of an organisation. In the past year, the organisation has

put in place a new salary structure and updated the job evaluation system too. This
enables us to provide staff with a clear career development path, and at the same time we

')

provide training for staff and leaders to ensure personal growth and sustainable

development in the organisation.
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TALENT DEVELOPMENT

PRI

Internal Training

AT ZHBNEZEE  RIEHBA#ENER
HENAABZH - AA B E/INETE20205F 4 HifETT
BERETREIHEINGE - TRTEE
RIEEE|ET &) o FE2020F 2021 FE [ - #AEHEITH
ZAl R - BASERTE - FHABRKIT TER -
TeamsiE AR Ioom#EZEEME - BiE—F s
BIMSE  FRI%L Bl AfFE] BESL
BRI E AL E T & LA -

Staff is the most important asset of an organisation.
Therefore, the organisation has still strived to promote
manpower training during the COVID-19 pandemic. In
April 2020, Talent Development Group conducted a
questionnaire survey in order to understand the training

needs of our colleagues, and on the basis of the findings
to design a comprehensive training programme. In the = s 2

3 e EIERTE
2020-2021 year, we have delivered a few training courses, Computer Courses
which include: Computer Course, Mobile Photography
Workshop, Use of Teams, Tips for Teaching Online in Zoom
and so on. To encourage greater participation of our
colleagues, we have recruited “Training Ambassadors”

who will liaise with colleagues of all service units to

promote the training courses we offer.

BB IERE
Joint Training Courses by the Conference

KR EBEEERY  BLRBRBAKRITNE ERER R BRI IES
A Taster Workshop on Board Games: Online Board Games Team Building and Communication Workshop
and Skills Sharing
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TALENT DEVELOPMENT

HRETE

Professional Placement Training

BB NRBEEZIRSTERR  UZETHRBTEAS - EFEEBLEE/RITERY - 8F  RELBERY
- RERREIERY 5LERFELERIERES -
The organisation has always strived to provide professional training opportunities for all tertiary institutes to cultivate a new

generation of professionals. This year, we have allocated placement students in various services, which include, among others,

Elderly and Health Service, Children and Family Support Service, Youth Service, School Support Service and so on.

-~

HEBEANY 31

No. of placement students

B SBBEL 1722 L /TREB L R2EERBBE

Including: 5 Master Degree, 17 Bachelor Degree,
7 Associate Degree and 2 Higher Diploma students

S1ERR

Collaborative Academy

BAEE L&k

Caritas Institute of Higher Education School
BEEXBERECERARBMONBRELES

HKU SPACE Po Leung Kuk Stanley Ho Community College

BEPXKRE

The Chinese University of Hong Kong
FEEEAE

Hong Kong Baptist University
BEEEXENEER

Hong Kong Institute of Vocational Education
BEHEBI XS

The Hong Kong Polytechnic University

FEG-KE
Hong Kong Shue Yan University

(P EIEHES)

(In the order of ascending strokes of Chinese characters)




FHEWEM

LEADERS CULTIVATION

EEHES
Supervision and Coaching

BRBARNFERT FREBEABRBENERREEFETARNBRERRE ERPNEEAEEREE -
S—HE EERERMNTEME EEEAGTEMAE - AEERE TR BEHEEE | B ETEY R
= E LR EEREE -

Constant improvement in service quality relies on effective supervision and reflection in accordance with the established
quality assurance standards laid down by the management team, whose leadership is most important in the entire
process. Furthermore, the roles of leaders may also vary at different stages of the team development. The organisation

gives colleagues Online Workshops on “Supervision and Coaching” to improve their effectiveness of management.

Daniel Yu

BEmiggM t TR
) Online workshops on supervision and coaching

Bl = B2 Rl Fh

Creativity and Innovation

RENEAFERSOETHERFRATTIRNER - 6§
RElt  #BEHAFERMELCERR  REIHE
W TRIEEAIRT ) TR - BRT R TREHEH 2
N BEBRRNMWERE TDARK] MER » SAIH
B EHRARBEAENTE -

Service innovation is indispensable for responding to the
market needs these days. In view of this, the organisation
has invited an experienced psychologist to give a
workshop on “Creativity and Innovation” for all staff.
Besides gaining an understanding of “Design Thinking”,
colleagues have also learned how to master the ‘ g
BERAGOBSREBIEER [RTBMAE] -
Registered Industrial/Organizational Psychologist,

Mr Chris Chan, explains what “Design Thinking” is about.

person-centred approach to service innovation so that

we can better meet the needs of our service users.
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STAFF ENGAGEMENT

MCEtBIR EMEEF

MC Planning Day cum Lunar New Year Gathering

BERESBETER  EFEHERRET - RHETALTHENES
AR T —HWATR (B LM ERFEED ) B I REAE R AR
EiBZoom A FREER - ##E 300 ZNETHMETARIRIFEN -
BEORFTHIISRIR - BB LR - i - AEHE  MLERBTMC
Chu:es 3

We used to make use of New Year meal and gathering to boost workplace cohesion. The
COVID-19 pandemic has disrupted the usual practice of the organization, but staff have
put their innovativeness and team spirit to the best use, and so this has given birth to the
first ever “Online New Year Gathering”! Through online video in Zoom, over 300 staff
members from different service units, all at a different location, joined together to
celebrate the Lunar New Year by playing online games and lucky draw amid the laughter

of MC colleagues in the Internet!

P.66

EEGIRNEERERE TR -
The Chairman and members of the Board of Directors
celebrate with the staff.

MEERFEHEER
Highlights of the New Year Gathering

48 e B K g

Online Games and Lucky Draw

MERXBEME TRIED  BRRFHE -

Team brainstorming for future planning after the New

Year Gathering.
ETHETEEMNRERE -
Celebration of the Lunar New Year
by staff from different units.




ETZM
STAFF ENGAGEMENT

MRAIER[A
New Staff Orientation Day

WARSEIREY R TSR SR IE T B EE R - BE
&I ANEERABLRT RN NEEBAKTIRH - KE
FE o

We regularly hold “New Employee Orientation Day” to allow new staff to have
better understanding of the organisation. Because of COVID-19, it is held
online which enables new staff to get familiarized with one another. The new
arrangement was warmly welcome.

FREIEE S AR ARE G - FMME T @EE -
New Employee Orientation aims to give new staff an
introduction of the organisation.

=
HLEREE
Online Staff Meeting
BIEHE  ARNHEERBER I - AEEREBERER BLREgE) > @A
BRENBRBNETER BRI -EEE8E—FNEYERR  XBMARE
PR T HRER TR - RERFK o
Despite the ravages of COVID-19, the organisation’s concern about its staff has never diminished.
This year, the first ever “Online Staff Meeting” has been held to introduce the latest development
of the organisation. General Secretary gave a review of the achievements we made in the past
year, and also encouraged one another to move forward together in time of adversity and look
forward to a better future.

MALBE SRR ARG ZERNA NET
Online staff meeting held in online mode to
maintain proper social distancing.

FSERFY T (iR

Inter-departmental Working Groups
BERBETIRE - S50 Tk © EARE - OXER - ATER - EREFH
MAERRMR - SERERBFEEZEE/NE » R TEEEHEBERW > R
BARRERIREER -

The Centre established Task Forces for various functions, including staff engagement, fund raising,
annual report, information technology, corporate communications, manpower development,

uality assurance, knowledge management and research, missionary work and service integration = =
ey e g managen y “ i T AE/ME B PIRIE T— B 5 1E -
- in the spirit of mutual care and giving views on the future development of the organisation. Collaboration of staff from different
departments in the working group.

MC /Bl {E TS

MC Young Master Scheme

BIBE—[AEE  SEARTSRGEENER  BITHRRE5 -

RNsEE T2 MNEE - BE—FEENE R TIEY  BHREe
Mg - ®# ) & M¥NRBusking | Ik Tk o

The organisation always believes there remains much untapped potential in

everybody, and that our staff are no exception. In the past year, in order to

strengthen the bond among colleagues, a variety of workshops have been

I T ELy | held, which include Dessert Making, “Choice - Difficulty” Philosophy Made
Dessert Making Workshop a Easy and “First Busking” Singing Workshops.
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STAFF WELL-BEING
SEIESSNEEGE

Nutrition and Exercise Programme for Staff

BIMNS L EREREBEZENEL  AUBESITHREREAFERNR  BESSHED MEEERE + 11 518
RIBES  BERRE HRETE  LEETARANBETFRIEMNRE -

Staff’s physical-psycho-spiritual well-being is the major concern of
the organization. In order to encourage our staff to adopt healthy f =

lifestyle habits, the Caring Unit has especially launched the “Healthy

Life 141" Scheme, which promotes sports, a healthy vegan diet and a

low-carbon lifestyle, and also allows staff to stretch their bodies

during office hours.

EIFﬁ

STAFF RECOGNITION 7

%E%%%i?%#%%&ﬁﬁﬂﬁw%ﬁl , LX@EEJ‘WIE’J%HJ%D

B o AFE T8RAKE] & TRERFE] NEERE PR REEET BT -
B144L o Caring Unit presents healthy scented tea to our staff.

Every year, the organisation gives out commendation awards to retiring and long-service staff to thank their effort and contribution. This year,

there are altogether 14 recipients of “Retirement Award” and “Long-service Award".

—RERENEEFTIF  EFREREER -
A group photo of the award recipients, the Chairman and Members of the Board of Directors, and the
General Secretary

. BN — RHEERHE (105F) —
- Long-service Award (10 years)
RIkER .
Retirement Award Eﬁz%ﬁi Ms CHENG Man Wai
$E SRS Mr CHUNG Kam Fai {795 % & Mr HO Nai Wing
Z=[B U8 % £ Ms LEE Fung Hing BB L1 Ms HO Wan Man
HERLE Ms MA Lin Ying MEZEBE LT Ms LAM Ka Yan
el Z)JE 54 Mr LAU Ping Hei
ERZ L+ Ms TAM Carmen
5 B2+ Ms YANG Shaoe
B E B T Ms YEUNG Yuk Kuen
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PROFESSIONAL RESEARCH

EASHEMEASHER A "EESEERE. NHR -

The implementation of Tele-practice
in Speech Language Pathology in Hong Kong

fR 92 5% 3 Research Journal:
https://pubmed.ncbi.nlm.nih.gov/32667859/

AAREERTEESHRARMAENTRET  ERAEERARFSFAERRBNBER - EXFMI3SMUSEREMP > iE
IR FRHEFESHAERFNEER - BBSHASRMEERBHNSFEREMBRREEAENFLRFERRHERE
EE?%?E{/\E’]I. Eﬁnﬂq:\\ﬂ%ﬁﬁﬂ%’ﬁﬁ gﬂEm =] /D%EE%%&E& 75 /%&%é%)‘j_rn] =

This study aims to review the status of the implementation of tele-practice in speech therapy by local speech therapists during the COVID-19
pandemic. Of the 135 speech therapists who were interviewed, about one third have experience in using tele-practice. Of those who have not yet
provided tele-practice in speech therapy, over 80 percent felt that the age and the conditions of service users are the main concerns for their decision
not to provide such a service for the time being. The findings of the study are useful references and guides to the development of tele-practice for

speech therapists.

AEENER EE A RRERBSHLAERE

Speech Therapist provide service to elders through tele-practice.

201973 AR 7538 98 K 37 17 i [l 72 2 B P 5 B T 75 [k R R (1 3% o SR g B 48 Bl

Management of Dysphagia in Nursing Homes
During the COVID-19 Pandemic: Strategies and Experiences

R/ 3z Research Journal:
https://pubmed.ncbi.nlm.nih.gov/32838197/

REFTEREHE  BEBRIXABEE ZEBRRANEBERERLE - FHE—ELRFNRERSR - XFTEITR
br& TIEMNEEARMRHRARIIERS  BERMESIRRBREES - U LXBRBEIGEREARRANTE &
BEREMETREANER  THREIGEIRRANEZE -

In response to the ravages of COVID-19, this division has co-operated with the Chinese University of Hong Kong to set up a dual-track protection
system, which involves both inspection of the contact history and the hospitalization records of elders in residential care homes. The scheme also
provides speech therapists who work in residential care homes with clinical guidelines, protective gears guidelines and suggestions on service
protocol. These strategies can fulfill the needs of residential care home residents with dysphagia, reduce the infection risks of residential care home

staffs, also give protection to frontline personnel and other residents.
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EEEHE

QUALITY MANAGEMENT

@\gaﬁf%

WRBUEXER  NHZEE BNEXREHER-
EFERIFEE/NE - 81 BRRE ~ ©XEA - AREE
R7RE  ERAGHMERFFNEZE - LIFHER IR

MRFER

In its pursuit of professionalism, the organisation is committed to

quality management and always strives for excellence. This year, we

have set up a few task groups, which cover areas in quality assur-

ance, corporate communication, knowledge management and

research and so on, to ensure that we can make effective communi-

cation with different stakeholders, and that we can continuously
improve our service quality.



BEEH

QUALITY MANAGEMENT

SIGNER

Staff Performance Management

BBRTENBANERBEK » RAFESEN BEREERFE]
ERMERR Iz TERREFEER - FHERAEBEEITR
A WHERIZIERY  BEERN  BIREXEERTE I
MR R T RIFER - EREEZREAT FREMR -

In order to improve the internal human resources policy, this year the organisation
has developed a new “Performance Management System” for effective management
of staff’s job performance and career development. The mechanism has an objective
and comprehensive assessment system to assist in evaluating staff’s work efficiency,
capability, training and career development needs. This not only helps enhance staff’s

service quality on the one hand, but also helps realize the organisation’s long-term

manpower development strategy on the other.

R .
BLIAAFN MERERRA] ETEE  2E
VETIR ©

MC staff conduct an objective and

comprehensive assessment using the new

“Performance Management System~”.

HERE v %

Quality Assurance

BE—F RERIERREZHE N BTBLRBREREN  BREARBEER FEGLIFAEE - £FEHK
BLEBARBBENATESI RERRKRLC SN - 815 @ BREE - REBAFLRE  BEZZREANSER  BRES
BEEENER -

Last year, we set up a quality assurance task group to explore the '
improvement of work flow and the provision of relevant trainings. We
aimed at achieving quality and simplicity in upgrading our service
provision all the time. This year, we have consolidated and improved
the operation guidelines in 4 major aspects and have also devised a
relevant systematic approach to training. The 4 aspects include
infection control, protection on personal privacy, occupational safety
and IT management, all of which will form the very basis of our

quality management.
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QUALITY MANAGEMENT

iEREH

Corporate Communication

BBERSIMPIAT > R OEER/NE - EHBFEEERES » RAEHREN
£~ EREREOEESE-RFINTES I RHNEMERE - UEERBESR
MR ESER - MRENEE  LINRRRERIEENE  REEHBH -

The organisation has pooled talents from different divisions to set up a corporate communication
task group. Led by newly employed corporate communication experts, the group has been tasked
with developing a series of internal guidelines and promotional strategies, all of which should be
commensurate with the mission, vision and core values of the organisation. This will help uphold
the corporate image, develop and integrate resources, expand external network, and monitor

institutional and internal information for better crisis management.

3 5 7
Methodist Cantre

o '
1B E RTE Pl

Methodist Centre

NG

&Cam

EB TR BEYHERE > G SRARKBENEES -
Gradual establishment of the organisation image by creating a corporate
identity through use of branding colours and other means.

i

MASENHARE

Knowledge Management and Research

. 4 HE H
2. REAMAEERMAENED T-félaI%i’%‘ﬂﬂﬁ%ﬂ%&ﬁ?ﬁﬁ%ﬁ’]ﬁ%%

BESTFRY T HMREBERMRES/NE  FTLHEWT

1. BEYHRAEERR > BSEKFE —MWERETAAZEALHMH -

3. RURRRAIHES FERRERRE  WERST  LRTBFRK -

This year, the organization has set up a knowledge management and research task group

with the following remit: N

1. Set up a knowledge management system for all teams to share information and e
knowledge with a common framework and tool.

2. Arrange knowledge management and research training for staff to acquire the methods
of knowledge management and research.

3. Setup an institutional collaboration network to share theory and evidence-based practise

with stakeholders and evaluate the service effectiveness.
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SERVICE HIGHLIGHTS

BESEBMERCORSE - NEUARE  RERRFIAZ LT
BRFEES—UREIAFKRFOM  £EZZ DR -
Each and every one of the divisions of the organisation adopts a humanistic approach to its
service provision. The service achievements are not merely represented by a set of figures;
they are also the result of joint efforts of every staff member who has gone through all the

sweat, blood and tears involved in getting their work done.
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RELRFKEZERE

CHILDREN AND FAMILY SUPPORT SERVICE

ERAENEE R

After School Care Service During Class Suspension

AEBEMNRERE  EFFRABAHONR{ZEARAERY  REFTENSEEEENTH  2HERNBLRE  RiE
TRRESEU/NETES) - MRS EE - BRER  IHEEEK -

MC has continued to provide after school care service for families according to their needs even during the period of class
suspension. Needy students could not only take online lessons in a suitable place but could also take part in group activities so

that they could still do physical exercises, develop their social skills, and pursue their personal interests after class.

A LERMRE

Online Summer Programme

FEENSHRERBRRBZLEMIUYE - A ORAIRNHA LS
HRE RBPEARBTIAFESRE > REGRE 2N
TR FHHE ~ TBAEEIR/NAE ~ STEMIES) ~ MBEBF TIEHESE -

This year’s Summer After School Care Service was cancelled because
of the COVID-19 pandemic. Instead, the Centre offered a special
online summer programme to enable students to continue their
studies. The programme includes Academic Enhancement Classes,
Emotion Management Group, STEM Activities, Pastel Nagomi Art

Workshop and so on.

AR %5 RE SR

Service Achievements

R AR 2 6 o 9
Total No. of Service Attendances Y 4

R BB LR P

After School Leisure Time




B

LBBmE  REFTHEEMSE !

Children have greater self-confidence after training!

REEBE AL 219

No. of Members (Family)

REEEAHK
HZARERERBEHLEREE - Qa s :
Children learn ho?/: to stgy and conoperate in ii&u/@& . No. of Children Members 3 0 1
harmony with others in social skills training. Q(@ 1% 2 A

=1 ~

Total No. of Members 520

BH S R 75

COUNSELING SERVICE

BIET  AOREREHATEBE EMEE EMHER
RN REBBFHSABTLFRE  XLEBFERIESE - &
RAFHHAMULESERNEZT  EZBRKROEHE
RREBBERY  BRAENTENSLE - HitEam
BEFCHFEERBY  MBRELENTHNH -

Both emotional and relationship stresses have appeared in
many families or individuals during the COVID-19 pandemic.
Parents with children in their teens are doubly worried. Mr
and Mrs Lin happen to have two children in this age range.
Through clinical psychological counselling and family
therapy service, their inner conflict has been gradually
eased, and at the same time their mutual acceptance and
affirmation has also given their relationship a glimmer of
hope, which has become the driving force for their family to

thrive again.

2C

DICTIONARy,

=
BHRRTBERKZEFTENRERRESHEXEIGMRNA
TRBEERHE  RERTHEE -

Sunny Growth and Development Centre provides early professional

assessment and intervention for SEN children and also gives support

to carers so that they can better cope with children’s needs.

THRMEHAFEENKLN BB RTNPITRITEE IR

BEREBEMERARRTRNE  BHEHERRR TRRIfEY]

R BEINEHNT XELEZT -

Hin Hin, a 7-year-old child suffers from attention deficit disorder.
Through handling techniques and social skills training provided by
the Centre, he has made steady improvement in his self-management
and relationship with the family. His mother is also grateful for
having learned from a series of “Parenting Workshop” the practical

ways to discipline children.

[ mEmE

Service Achievements

J

T

Al

ZWMEIRFRK » REABBRENREARE -
Cheers and tears of joy witness the true love in marriage,
found in the family therapy room.

& T

Service Achievements

e Emotional Counseling
15 A 8 Pre-marital Counseling
FE/RZEHE Family / Child Counseling
BE g Gambling Counseling
PR Counseling Hotline
No. of Service Attendances ’
J
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BELVERE

INTEGRATED CHILDREN AND YOUTH SERVICES

HEEEBET FOUTEMARNETED  ZHANGSEEEANRE - EL2H5RRE
—BERR -

During the COVID-19 pandemic, the centre has tried to keep up with the progress of the children,
youths and families in Shau Kei Wan by adopting different delivery modes to continue our activities.

£ mEl

Art Jamming

gﬁrmﬁ?&‘rﬁﬁ%ﬂ’]ﬂ:’ﬂ HONELFRFBERE  EAAM
TFEABFEMMNNTE  EXEPHES - LIFEEHEEEE
T BEAS -

Art provides an outlet for one to express their feelings. In view of this, the
centre provides youths with a free space in which they can develop their own
private universe. They enjoy painting in the centre because they can relax

themselves by leaving their anxiety behind temporarily.

BLENEMR

ﬂai%ﬁﬂﬁ Art work by youths

Travel Around the World
through the Internet

ROER—-RIIBREHNE > BL2MEZRTE R
FHEHBRY Xt BEERNTEBEY - BAR
FHBRBERT ~ FRAES |

The centre has formed a series of travel around the world groups
for participants to learn of the historical sites and scenic spots,
the culture, the etiquette and novelties of different countries.

We travel with our eyes. Even though classroom lessons have

been suspended, we have not stopped learning!

ELFEERHOIEE -
Youths are painting with
great attention.

AR 7% Rl SR

Service Achievements

BEAH

No. of Members 1 101 9
mENETE

No. of Activity Sessions 21263

SHETEB AR
No. of Activity Participants 1 61349 vw

TR LR EAR R 5T | v

Social worker led us travel around the world online!
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BRZERS

SCHOOL SUPPORT SERVICE

BRIERFRERBNER > ALENDERERRREER - l[%ft: BERF
A SAIRERBHEEETERORE - MEREAR  HEE %}\I-E M&l 5
HET - BHMRHET2EEERE - MRIOKRZFE (MR 113‘ LIE@EH: ~ 7|
RIS -

School Support Service has responded flexibly and tried very hard to meet the needs of students and parents. Experienced and enthusiastic, our team created

innovative solutions to different challenges and has never left students and their families alone during the COVID-19 pandemic. Our services include Comprehensive

Student Guidance Service, Understanding Adolescent Project (Primary), Joyful @ School Project, School Social Work Service and so on.

AR 35 A SR

Service Achievements

FRERRBHNZRER
No. of Schools with School Social Work Service
SHERERMREE NR) NBEREE

No. of Schools Joined Understanding Adolescent
Project (Primary)

20 [FOBeRK ENSEREE 1 9
No. of Schools Joined “Joyful @ School” Project

BEBAR > 150,000

== . o . Total No. of Service Attendances
FRBRI BN

Social Work Service in School Y

EETHREES
Service Variation Under COVID-19

ERADVEBRESREZE  AMARRIAELHE LEEGIEAEDN - BT HENEHEZR
% RMBHSHRERRYE  IBB2ENRE  UEMEETHNEE

During the COVID-19 pandemic, the livelihood of many grassroots families has been affected, and most

parents have also been put under tremendous economic pressure. Besides the usual counselling service, we
also collect anti-epidemic supplies and give extra support to affected families, meeting their needs.

@B . 5HE
“Joyful @ School”Project

BERDRFEERFESHRAE  RASKRERXL  BHRPEEETAE 1Y
SRBEN IR REE R REI BB -

m:ﬁl
The centre has successfully received funding from the Quality Education Fund for the “Joyful@School” BB TEYEXENREF R - .
; . . . ) . R . The Centre delivered anti-epidemic
Project. The project aims at promoting a positive culture at schools, which helps students cultivate a positive materials to student.

mindset, and also ralse teachers and parents awareness and understanding of mental health.
L

EEEMRE L TR

LOVE KIDS KINDERGARTEN
SOCIAL WORK SERVICE

EREIEEZEREERRENRERERER
Early Identification and Support for
Cases of Suspected Child Abuse or Child Protection

HITEBIHEBAFLRENRER R » LESRAFEIE  REHAIRE
ERNERRE > LIEEERTA LXL@SZT%%EE%E’JFE%E@ i

: : - . REIE A &SN
Social workers have taken a proactive approach to identification of families with a high Fosiiive P & i b G
risk of child abuse. In partnership with schools, they have actively contacted and evaluat- el FEISIUING) CHL

ed the needs of children and their families, and would make immediate intervention to

achieve the aim of child protection. ﬂﬁﬁﬁﬁi

Service Achievements

BrHiIREREEN B From 10.8.2020 & To 31.3.2021
On-site Pre-school Rehabilitation Service Referral e g e S {=| 3
No. of Pre-primary Institutions Served

EEH‘iIEEﬁ K%}%ﬁ#‘fﬁ‘ﬁiﬁtaﬁgzﬁi ’ jtgg{\ﬂ{lﬁqlzﬁnﬁq—ﬁuﬂiﬁ‘fg BERBEEZHE

< e
B R E Ath @ 1R AR #S o No. of Cases and Potential Cases 63
Social workers would follow children with suspected special education needs and refer =R s 4 1 4
them for application of On-site Pre-school Rehabilitation Service and other appropriate No. of Direct Contact Hours:
e /NGBS S B R BB AL B 234
. No. of Group or Activity Time Units
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N BB 1 E % = AR % &1 &
PROJECT PHOENIX COMMUNITY SUPPORT
SERVICE SCHEME

el —
HEEEERT
Support High Risk Youths
MBAERREIEN WHBELERSRELFLRERMIE - EFHLE
LETHEERMNFAZEEMNBE 4T TEATI NABREEE  RTHEEST
BME#ENA  FEERSEGESLED - EEBEARREBREMNNTA -
WMENEFEANEBER - EWELAERRE -
The scheme aims at providing support for arrested youths who have received superintendent
caution, and peers of at-risk youths. Among them, some might have to face a long legal
proceeding. The role of social workers thus becomes more prominent because they could
make crisis intervention and organise various healthy activities. It is hoped that through
individual and familial interventions, youths may overcome their difficulties, and set a new

EHRASLFEFOERE -
Activities that improve the
physical and mental health
of youths.

goal for their life.

B %5 A SR

Service Achievements
ERHE

No. of Cases 525
EES SECRSE

No. of Counselling Sessions 3,844

(EES PN
No. of Attendances of Counselling Case 5,307

BREHIRR A EILLL B
Percentage of Non-recidivism 96.70/0

during Follow-up
BRIE HAR AR A TT R R R L )
Percentageﬂoqu_urther Study or 95.40/0

Employment during Follow-up

(EES: PN
No. of Attendances of Counselling Case 1 1243

SLOFRERHBIE -
Glass crafts made by youths.

BFESLERE

REHABILITATED YOUTH SERVICE
HEESHE

Towards a Drug-free Society
SEERSUHMEE  AELRBERESFRURSHY REEARMNBRY - FAERS O ERAGERBNESHE -
DAt PIR ER S AR &

Beat Drug Fund has sponsored two programmes for rehabilitated youths and at-risk youths. We provide these groups of youths with drug counselling,
anti-drug information and referral service, also promote anti-drug education for working youths and tertiary students to reduce their chances of becoming

addicted.

THhuanmmne
BR 75 R SR

Service Achievements
181 22 R 75 B 8
No. of Counselling Sessions 21248

)
E
)
" )
HNﬁj’.%oAflS)\ervice Attendances 2,399 :
)
)
4
4
)
4

RIIRESVEBRS
Visit High Risk Youth Hostel

R E
No. of Visits 36

RIAR
No. of Service Attendances 304

----u-|uu||||||||||||||‘

HIEERALTEHEESHS

Social worker deliver anti-drug messages to working group.



REXERE (F1H) DR2021E93% - EEE (528) E.’\JEEEE?%?\ o T4
RERREHREIASIE -

Ming Wah Dai Ha Redevelopment (Phase 1) was completed at the beginning of 2021, residents living in the

redevelopment area (Phase 2) have gradually moved in. The Social Services Team will continue to provide

comprehensive support for the residents. e N
Y A HE&&;

818 B Service Achievements

Removal Information Centre

BEHMTFEHARENBE  RETENERIRMH EREE 92

HEWEAANERNRENTRBRS - pgAW Cases

The centre would help households to cope with the removal Rah M EE

process, and provide needy residents with information about No. of Counselling 1 ,1 56

Social Enterprises for Moving Service and make referrals to home L BEssions

services.

MEMEXE

New Home Inspection Support
HEGYBEREERERARTERERBCNEN -

= The Centre assisted singleton elders, elderly couples and needy

HITHREREE  BEETINMEEN o familiesin new home inspection.
Social workers understand the needs of

residents and provide appropriate removal

information.

HTHERBRESHMEVNNANTRES o
Social worker and residents inspected the
interior facilities of the new flat.

N

w e
* BB
Free Haircut by Caring Hairdressers
REERE REBRRONL - IR
BrEs L2 R RERE A MRS -
Elders reduced outdoor activities, because of the
COVID-19 pandemic. Social worker invited

volunteer hairdressers to Ming Wah Dai Ha to give
them a free haircut.

BORY
Free Haircut
by Caring
Hairdressers

P 30 B AR 75

CONTINUOUS EDUCATION
SERVICE

5 15 P 9 PR B BR 35

Time-limited Service Amid COVID-19
HRNEERE  REIEEHNETEBREREABHET
INEFEBNEIERINGE ~ FIATE © EEIE  HEWS -

As the COVID-19 pandemic lingers on, we have narrowed down our service
provision and focused on small group activities with a limit on the number of 53 85 B 75 T8/ N S BE

participants. Group activities include classes in Yoga, Calligraphy, Piano, Simple Finance
Gu-zheng etc. Management

Knowledge for
RIEBFeOESRBLEEBAL

MERFENSETIES

Workshop on Customized Facemask Making

Children Class

Customized Facemasks for Grassroots 4 )
ARBROBTEBAL  RTHERHOE  BEHH - kS RIBAR
HELHEREOE - SEREAH200ZE - Service Achievements
In order to provide facemasks for gras‘sroots, our volunteers have co.mplete SEBE
control over the mask production: design facemasks, select the fabrics, sew No. of Activities 2 2 o
and give the facemasks out in person. There are a total of over 200 beneficiary EE?"%}\%

s N
s No. of Service Attendances 2 1 11 2 2

g J

P.79



P.80

COR

E SERVICE
BEPZERR
Speedy Courses Delivery Amid COVID-19

H2020 FHIR1BIR%  BBMARHMALRE  HBRAEEBRIR &
2020 F AR BREEIIRE  REREALTERZHER  BFMMBARIBS -

Since the COVID-19 outbreak at the beginning of 2020, the Centre has immediately
switched to online course delivery. The Centre has reverted back to classroom
lessons for our training courses since mid 2020. We have also made special
examination arrangements for the unemployed so that they could re-enter the job
market as soon as possible.

AR %5 R SR

Service Achievements

ERB & & B 15l &

ERB Employer Retraining Programme
ZHFIMERBREAZARX

Enrolments of Full-time Placement-tied Course 1 I067
B AR RE TR IR TR A AR

Enrolments of Generic Skills Courses and 2,096
Skills Upgrading Course

8858 — a1 [ AR 75 A

Smart Living Regional Service Centre

L
ff;}p\i;?cﬁoncy Registration 41200
7o
J‘fjiﬁ;ﬁé?cincies Filled 3101 4
Eﬁ)lj.]fiff;\rs%gns Securing Employment 1 1941
N
ﬁlﬁfé\fus\ervice Attendances 9, 1 5 5
5O FHE R
Youth Employment Service
No. of Cases 64
£ B BT
fj%;%itiacipoting Schools 69
N
Elﬁfé}/é\ervice Attendances 1 I385

7t R (R

Western Bakery Course




FIEARE - ¥ ZEEEELISIIME

Concerning the Singleton Elders, Elderly Couple
Support Carers and train domestic helpers

BEiE [EERT—YEEESM  EEYXEES R
EFENBZ 8 2HEHABEAIOEXE - #EBEHE
RIFTBERE > FLRFEBBS0OANR ; LREMRTE
B&H [REEMME] » FEEEZENEN - [HEE
AR E ) BT TR > BENMERERSR
FENEA M RIT -

The “Support for Carers Project” provided training to frontline property
management personnel of 161 private buildings to identify the singleton
elders and elderly couples in need. The Centre mobilized volunteers to
visit singleton elders, delivered over 500 volunteer service attendances.
The Centre also collaborated with other social service units to arrange
“Carer Hub” to alleviate caring stress of carers. There were 11 training
sessions organized under “Pilot Scheme on Training for Foreign Domestic
Helpers in Elderly Care” to provide basic knowledge and skills on caring
of frail elders to domestic helpers.

EIRMBERE -

B 3R RR RN A A

Cognitive Training through Games

Volunteers visit singleton elder.

0 M) P Tt i AR 365

Service for Elders with Dementia

MERBUEEITE ) R/ ZRBHERERE M2/ EEE
REFENRASIRRT - BB [BHMEEHFR] » gt
EARE S EHBHEFHERNR RN T - SBERETE
MT2RBNE  BEHEALTELREA TBHUKEFE
 HERHREHE -

“Dementia Community Support Scheme” has provided professional
training and support services to 27 dementia patients and 27 caregivers.
Through “Dementia Friends’, public awareness and concern of the stake
holders in the community towards dementia was strengthened. The
Centre held 2 briefing sessions during the pandemic and encouraged
the public to register as “Dementia Friends’, in order to establish a
dementia-friendly society.
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RELBRIRE

ELDERLY AND HEALTH SERVICE

AR %5 A SR

Service Achievements

FHHAKE
No. of Members in Average

BEREHE
No. of Singleton Elderly

EIHA
No. of Volunteers

BRHE (BERRREE)
No. of Cases Served
(including Hidden Elders)

R EZEHE

No. of Carers Served
NAREEHE
No. of Groups and Activities

EEREAX
No. of New Elderly Contacted

ERHREIZRE

No. of Elderly Matched with Volunteers

&R RE

No. of Volunteer Service

RESERBRETEHLLS

Percentage of Activities for which Elderly
Members Are Involved in Planning and

Implementation

(EES =)

No. of Cases

REMERERESHE
No. of Voucher Cases

i F H B RREEIRIE AR

No. of Service Attendances

REFEES NI ERH

H BB ORI REEEE)
Recreational Activities of
the Day Care Centre

2,431
1,010

2,180
341

383
468
1,303
616
4,389

11.6%

208
115
6,765

RERBARES

Home Care Service
% E

No. of Weighted Units
GERBRERSEZR

No. of IHCS Cases
KRERBEMLERBERSER
No. of EHCCS Cases

=S E]
No. of Members

B AR

No. of Service Attendances

ESEEd fFES

No. of New Cases

ek SEFIE ¢S]

No. of Linkage Activities

IR A R B B R R T B
No. of Physiotherapy and

Occupational Therapy Sessions

=R RETE

No. of Speech Therapy Sessions

BR# &8 E

No. of Residential Care Homes Served

(EES4=

No. of Cases

MRERE I 8

No. of Carer Training Sessions

30,198
119

282

458
952

1,354
463

4,733

2,778
76

1,178
1,337

METHODIST CHURCH WISDOM HUB

HEBAEZEHEDARAALRESRERE

EHAE] o

The Centre provides various courses for retirees during the COVID-19

pandemic, promoting “Wise Planning, Joyful Life".

CEEM
el

HE TSR

BB %5 RE R

Service Achievements

g8#E
No. of Members
FRIEEHE
No. of Courses

B35 AR

| EEHEHSBSERLTEE/NE
' Methodist Church Wisdom Hub Management Panel

307
28

No. of Service Attendances 620

4
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F!{EIANCIAI._-!;‘I‘IG
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BE_S”_—F=H=+—HLEE .
For the year ended 31 March 2021

BA B B
INCOME HK$’000 Percentage

HERiEEME

87,287 50%
Social Welfare Department Subvention

BREEREHE
Hospital Authority Subvention

Hitv&EB& (7F%E)
Other Subvention (Net)

HIEHEX
Flag Day Fund Raising

A
TOTAL INCOME

7,432

1,266

174,809

X ok Bt
EXPENDITURE HK$’000 Percentage

IS H

Rental Expenses

B

144,369
Total EXPENDITURE

figzF Remarks:

. UERBENEREFEHROHE2021F3A3HEFEELBRNEEMBRE -
The above summary is extracted from the audited combined financial statements of Methodist Centre
for the year ended 31 March 2021.

2. RERBAFEHHE2020-212 FIBERFEEFEED OHAE www.methodist-centre.com -
The full set of Annual Financial Report (AFR) for 2020-21 has been uploaded to the website of
Methodist Centre www.methodist-centre.com.
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COMBINED STATEMENT OF INCOME AND EXPENDITURE

BE_E_—F=HA=1t—HIEE
For the year ended 31 March 2021

2020-2021 2019-2020

Iz A INCOME [ ——— [ ———

H5EEHKS$'000 #AMEHKS 000
& 25 K P> ¥
HEEiEENE 87,287 75,752
Social Welfare Department Subvention*
o e At >
BRERRANS 11,348 11,038
Hospital Authority Subvention
Hib &S (FE
HipEES (B # 7 432 315
Other Subvention (Net)#
b =
SEEN / THEBRKA 47,804 55,134
Programme / Project Related Income
= 7 e
BRIMAB® 1,266 1,072
Flag Day Fund Raising
H
A 19,672 7,377
Other Revenue
AN 174,809 153,527
TOTAL INCOME
T & EXPENDITURE
fREMX 108,692 104,269
Staff Costs
j 15 EGi
EEN / HERRXEH 7,382 16,032
Programme / Project Related Expenses
B H 7,849 7,760
Rental Expenses
7\
A3 1,273 1,896
Utilities Expenses
Tt 17,490 16,533
Administrative Expenses
HE g\ ]
RiE T 1,683 2,259
Fitting-out Expenses
WEH 144,369 148,749
Total EXPENDITURE
FERNK

30,440 4,778
SURPLUS FOR THE YEAR

=T Remarks:

FERBERR > ABRSENR > PREEREN HeREZMBNEER  WERERITEBEREBERREM
Including Lump Sum Grant, Provident Fund Grant, Central Iltems Grant, Rent & Rates Grants & Subsidies,
Service Subvention for Enhanced Home & Community Care Services and others

# BELE BN BSESE ERMHe R SRFERENR
Including Smart Living Subvention, Lotteries Fund Grant, Block Grant & Social Welfare Development
Grant

STE A E E B 15 45 2020-21 2 FIBERBEEFE R OHME www.methodist-centre.com o

The full set of Annual Financial Report (AFR) for 2020-21 has been uploaded to the website of
Methodist Centre www.methodist-centre.com.
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maBIRRR
COMBINED STATEMENT OF FINANCIAL POSITION

BT —fF=H=+—H#&E
As at 31 March 2021

BiE 2020-2021 2019-2020
ASSETS HAHEHKS’000 HEHEHKS’000
REEE

Current Assets

el ABARBike
Rental and Utility Deposits

e & Bh &

Subventions Receivable

FE WL SR IE K TR A FR IR

Accounts Receivable and Advance Payments
RS BRITHAR

Cash and Bank Balances

RENEEREH

Total Current Assets
=Y

LIABILITIES

RENEE

Current Liabilities

1,496 1,803
784 782
7,547 7,867
87,110 56,053

96,937 66,505

AN RIE R ERT 2 A, HE 0

Accounts and Other Payables, Provisions
TEWFRIA

Receipts in Advance

REEERE

Total Current Liabilities

EEFE

NET ASSETS

6,347 4,195
3,866 3,937
10,213 8,132

86,724 58,373

B &Lk
FUNDS AND RESERVES

REES

General Fund

BEBRIHEBES

Lump Sum Grant Reserve Fund

REEHBES

Provident Fund Reserve Fund

HEES
Designated Funds

Hh & &

Others Reserve Funds

EO TR HRE
TOTAL FUNDS AND RESERVES

38,020 26,639
13,665 10,561

6,193 5,558
17,914 10,741

10,932 4,874

86,724 58,373

figzf Remarks:

STEE F ISR E2020- 21 B HIBEREEFHEA LM E www.methodist-centre.com o

The full set of Annual Financial Report (AFR) for 2020-21 has been uploaded to the website of
Methodist Centre www.methodist-centre.com.
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Bt %t 3 1]

CONTACT US

@ | HEFE
Unit | TUEN MUN
#39 |DISTRICT

B |HE
Units | SOUTHERN
#35-38 |DISTRICT

HRATEUED

Central Administration

1. RRATEER

Central Administration
EHEBFHEFHE22R M E
B1/F, 22 Hennessy Road, Wan Chai, Hong Kong.
2527 2025 2865 4966
mc@methodist-centre.com

RERREXER

Children and Family Support Service

o 34

2. RERREXIERY
Children and Family Support Service
(@) THMIFHREHE22M2M
2/F, 22 Hennessy Road, Wan Chai, Hong Kong.
@) 25273027 31124349

@ cfss@emethodist-centre.com

WER

Counseling Service

3. REFEEHEH L
Methodist Counseling Centre
(@) B m{TH M2 b
B1/F, 22 Hennessy Road, Wan Chai, Hong Kong.
2520 4933 2865 2903
@ counseling@methodist-centre.com

4. BHREEBERY
Special Education Needs (SEN) Service
B E A R
Sunny Growth and Development Centre
BB THEFE225HE
B1/F, 22 Hennessy Road, Wan Chai, Hong Kong.

@ 25204933 2865 2903

@ counseling@methodist-centre.com

B |erE
23 Units WAN CHAI

#1-23 | DISTRICT

B | RE
17 bnits | Easern

#24-34 |DISTRICT

EHEBE RS

Continuing Education Service

5. BB RS
Continuing Education Service
(@) EamiFerRHH2253
3/F, 22 Hennessy Road, Wan Chai, Hong Kong.

@ 2527 2249 2527 3065

@ ces@methodist-centre.com

6. TEER g E
Methodist Art Centre
(@) BBWFHEHIEIOH BEMIETAME 248
12/F, Methodist House, 36 Hennessy Road,
Wan Chai, Hong Kong.
®) 3586 1811 2527 3065
@ ces@methodist-centre.com

WK Al R SR

Employment, Training and Corporate Service

7. EEHEEFEIRO

Methodist Wan Chai Training Centre
BEEBFHIEFE225HER3-412
B1/F, 3-4/F, 22 Hennessy Road, Wan Chai, Hong Kong.
2527 2050 2865 2903
cies@methodist-centre.com

8. BB Fr IR SRS I O

Methodist Causeway Bay Training Centre
B BEGIEE 1 9RAEE KiE2012
20/F, Congregation House, 119 Leighton Road,
Causeway Bay, Hong Kong.
2806 0062 2806 0980
cies@methodist-centre.com

0. EEMEEIRG

ethodist Joy Centre
EEBFHEFHEIGREEFREARE 0
10/F, Methodist House, 36 Hennessy Road,
Wan Chai, Hong Kong.

2527 2250 2865 2903
cies@methodist-centre.com

®e @

@0 @

0 @,




& (B
WAN CHAI DISTRICT

10. (EERERERY
Methodist Wellness Centre
(@) BBR{TEHRHHOHEEFEARE 3L
13/F, Methodist House, 36 Hennessy Road,
Wan Chai, Hong Kong.

@) 35861811 3468 2535

@ mwc@methodist-centre.com

RERBRERS
Elderly and Health Service

. BEFHEEFRERB O
Wan Chai Methodist Centre for the Seniors
BEBIFHETZCE2 15O ~ 112K 21%
Shop D, G/F, 1/F & 2/F, 211Johnston Road,
Wan Chai, Hong Kong.
©) 25274103 2834 2027
@ decc@methodist-centre.com

12. REFHEBEEZEARLO
Methodist Southorn Centre for the Elderly
(@) BHETHEHES0MEEA L5012
Room 501, 5/F, Southorn Centre,130 Hennessy Road,
Wan Chai, Hong Kong.
@) 28386368 28915182
@ ec@methodist-centre.com
13. fEEHEREH O
Methodist Agile Mind Centre
(@) =mriFeHRHE254E 402%
Room 402, 4/F, 22 Hennessy Road,
Wan Chai, Hong Kong.

®) 28669019 25272148

@ amc@methodist-centre.com
14, EEHIER LS
Methodist Rejoice Centre
EBEFEFE85REERLE
5/F, One Capital Place, 18 Luard Road,
Wan Chai, Hong Kong.

@) 2157 0951 2157 0950
C)

mrc@methodist-centre.com

15, BEHEE %L
Methodist Cheer Centre
BB T EFE2257412403-405%
Room 403-405, 4/F, 22 Hennessy Road,
Wan Chai, Hong Kong.

®
@ 2866 9019 2157 0950
®

cc@methodist-centre.com

16. GRER EREERE
Integrated Home Care Service Team
(@ ZHBFHLHE2 157112
1/F, 211 Johnston Road, Wan Chai, Hong Kong.
@) 25274234 2834 2027
@ ihcst@methodist-centre.com
17 fREREH AR B e
Methodist Church Wisdom Hub
(@) BREFHRFEIHEEHEAEE
9/F, Methodist House, 36 Hennessy Road,
Wan Chai, Hong Kong.
@) 31064322 (@) 31064680
@ mcwh@methodist-centre.com

18. ZEZRENREXRY (REREFRE)
Multi-Disciplinary Outreaching Support Team
for the Elderly (Eastern and Wan Chai)
@ EHEFHEBEIORBREKRE 1812
18/F, Henan Building, 90 Jaffe Road,
Wan Chai, Hong Kong.

@ 3577 8830 3468 2535

@ moste@methodist-centre.com

19. BBt R&E & SR8
Integrated Discharge Support Programme
for the Elderly Patients
(@) BHREFEEAER2665 RBABERITHAL 6063
Room 606, 6/F, Henan Building,
Ruttonjee Hospital, 266 Queen’s Road, East,
Wan Chai, Hong Kong
@ 2291 1646 25757917
@ icmrh@methodist-centre.com

20. IEEFHEERER
Methodist Family Wellness Hub
(@) FHMFLEAMR HMAIDAM 20
12/F, Wesleyan House, 271 Queen’s Road East,
Wan Chai, Hong Kong.

@ 2527 2250 2865 2903

@ cies@methodist-centre.com

BB B R iR

Primary Healthcare Service

21. B R R

Wan Chai District Health Centre Express
BRMBEBEE 19RAEEREZE 642
16/F, Congregation House, 119 Leighton Road,
Causeway Bay, Hong Kong.
37515768 37515766
dhce@methodist-centre.com

®
©
®

BHEEBFHIERE225

22 Hennessy Road, Wan Chai, Hong Kong.
2528 2779 2520 5401
yrs@methodist-centre.com

BAEE(FHEFE225%

22 Hennessy Road, Wan Chai, Hong Kong.
2528 2779 2520 5401
concord@methodist-centre.com

®
©
®
®
©
C)

(9) BFEEHBBERFRE SHERF RS RG A2
1/F, Aldrich Bay Integrated Services Building,

15 Aldrich Bay Road, Shau Kei Wan, Hong Kong.

2527 3451 2554 9461
isc@methodist-centre.com

®&

@ AL AREE2505RAL A A0 19421903%
Unit 1903, 19/F, Fortress Tower,

No. 250 King’s Road, Hong Kong.

39559517 3104 0805
ppi@methodist-centre.com

Q&




@ BEEHEEEMRFEE I SREMFEGEE R RIE—1Z
1/F, Aldrich Bay Integrated Services Building,

15 Aldrich Bay Road, Shau Kei Wan, Hong Kong.

2528 2779 2520 5401
csss@methodist-centre.com

®®

(@ THHHBBARME | SHAERBHE 1065
Room 106, Block H, Ming Wah Dai Ha,

11A Kung Ngam Road, Shau Kei Wan, Hong Kong.
3460 3554 3613 0996
rsst@methodist-centre.com

®®

@) BHYEETALE 7HNEABEE3E320%
Flat 320, 3/F, Block E, Ming Wah Dai Ha,
17 A Kung Ngam Road, Shau Kei Wan, Hong Kong
@ 39550771 48) 39550773
@ mwn@methodist-centre.com

RERBERS
Elderly and Health Service

29 EEFHEEHEREHL (RE)
Methodist Community Care Centre (Eastern)
@ Bt eH3ssHitsmEAMIRAE
Flat A, 3/F, North Cape Commerical Building,
388 King’s Road, North Point, Hong Kong.

®) 25700311 25700191

@ mccc@methodist-centre.com

30. MEE IR R LS
Methodist Kin Lok Centre
(@) FEEEEBRBEERLTCOIAE
Unit GO3A, G/F, Oi Sin House, Oi Tung Estate,
Shau Kei Wan, Hong Kong.

@) 2967 4983 2967 4773

@ kl@methodist-centre.com

3. fEE IR B 4EE
Methodist Grace Centre
@ BEBHEMEI6IHAFHL191E
19/F, Lancashire Centre, 361 Shau Kei Wan Road,
Shau Kei Wan, Hong Kong.

@) 25272133 2527 2148

@ gc@methodist-centre.com
2. REMERERITERERSE

Eastern Enhanced Home and Community Care Services
(@) BBHEWMISHFIZERL918
19/F, Lancashire Centre, 361 Shau Kei Wan Road,
Shau Kei Wan, Hong Kong.
@ 2527 2133 48) 25272148
@ gc@methodist-centre.com

33. BBt RE&E R & SUERT B
Integrated Discharge Support Programme for Elderly Patients
@ BRKRERLREIRRELERABITRER
FERBAEI2FEI216F
Room 1216, 12/F, Block A Integrated Building,
Pamela Youde Nethersole Eastern Hospital,
3 Lok Man Road, Chai Wan, Hong Kong.

@ 2595 4465 2595 4450

@ icmpy@methodist-centre.com

WL~ HREI R BE AR TE

Employment, Training and Corporate Service

34, fEERHE R ORE PR R RO
Methodist Centre Chai Wan Office and Training Centre
(@) BTHEBZEUZEHBIARMBLT - LKL
Shop Unit No.3A at G/F, 1/F & 2/F,
Tsui Wan Shopping Centre, Tsui Wan Estate,
Chai Wan, Hong Kong.

®) 25348134 2386 4977

@ cies@methodist-centre.com

B TS B M P R R R AR 22- 255k T

G/F, 22-25 Lei Chak House, Ap Lei Chau Estate
Hong Kong.

2554 2097 2104 6488
frcemethodist-centre.com

& TS RN PR R R AR AR S EE TS 27-31 5%
27-31, G/F, High Block, Lei Fook House,
Ap Lei Chau Estate West, Hong Kong.
2554 2097 2104 6488
alc@methodist-centre.com

®
©
®
®
©
®

O

7 8 BN 7 0 B AR AR i BE M TR 27-31 5%
27-31, G/F, High Block, Lei Fook House,
Ap Lei Chau Estate West, Hong Kong.

@) 25542097 @@ 21046488
®

sss@methodist-centre.com

& KA B R 35
Elderly and Health Service

38. EEHEBBEMA L (RERS)
Methodist Ap Lei Chau Centre (Home Care Service)
(@) 2578 o 75 40 P A 5 BB T 27-3 1 5
G/F, 27-31 High Block, Lei Fook House,
Ap Lei Chau Estate West, Hong Kong
@) 2157 0951 2157 0950
@ alc@methodist-centre.com

RERBERS
Elderly and Health Service

39 EAEAMEREZARERRNRERX B
Piot Scheme on Support for Elderly Persons
Discharged from Public Hospitals after Treatment

(@) THHFErIRER43605%

Room 605, 4 Kin Fat Lane, Tuen Mun, Hong Kong.

@ 35652264 (UB) 3998 4648

@ ntwtct@methodist-centre.com




HEARTFELT GRATITUDE

Funding and Sponsorship Organizations

Ao EnERE
TEHEBEES
HERERZES
HERMRAIEERES
BRERTE

BREZ G %ﬁ%@
WREBEER

HEBRES

ERE R EBHE

HbIE fk

Community Partners

HEREHEAEE
hEREZERER

HERE PR E RS AR AR

TEBEEREEEZES
RAEEEE
ATthEBRAS
REZERESS
EEASEH
RHEHAE
EAEERE
MIEARIEARAR
HR B
TRERTRETS AT
THBEERARAE
JEEE K2 887K
FEEEEBRAT

R BN EEMER T
IR ‘& " 3R
HEER2

S T¥ER
REZET
FEREERBRA A
HEBRA S

BN AR BERAE

RYKRFER

& LESRIT
ERPERRARA A
Ep Uk
EEEEWHE
TR A BB
EREERENE
EREREFHE
ERERARR A (BE)
EBEIREE
EREEARA ) (BH)
B RFHERARE

%Eﬁ %ﬁ
BBUBLREES
HERES

RAEEEBRAR - HHEE
FRp i ST B i
BEREEETEHEK
mATEREE
EEEMEEHRAMER
EFEERRATERER
BRI R E R (AL A2k AR A H
BEBRBHERRAA
HHEREAH

SEEARAH
BEFEHSHTILAFESR
BEHEMSHENER
BEFEMSHETEE
)3

ERHYEBRAA
FEAHR(EB)BRA R (ERER)
Hx#EEZZREBRAR
FERE—ELRBFEERAR
R ERARAR
FREARRA

BE

B - R
BREZRARAR
SIGEEPOFRAR

S AREE

AEEER

P S

WEEEN{T

HEEEEBRAA

At AL REREKEARA R
A A B RRR (R ) AR A A
AR ARBREARAR
AR RIS AR AR
BEREER

FRET

BrEHRE

Giving Bread

Hong Kong Volunteer Meetup Group
JS Group

Methodist International Church,
Hong Kong

Portalvision Limited

Red Leaves (Hong Kong) Limited
SPS Building Consultants Limited
Verizon Hong Kong Limited

P.89



P.90

HEARTFELT GRATITUDE

BEERE
Educational Organizations

JBEREB /NS
EREMA LB
HREERSRBER
PEEEHEETE /NS
PEEEHGTHINE
REEEHTELNG
HEREEREREL/NR(HE)
hEEERSEFEREE/ NS
FELEESR

e THEERK
CEREZE2FRANE
TEEA P BRI A FER R /NS
RKEBIL/NE
REHEE/NE

RAHE PR
HREERS SRR NG
ItAEZ/NE
EAEI/NB(ERE)
AREREERTHNG
FR/NE

WHE /N

WA BE R B/ NF
FAREHBR
RERBEHHREKR
RE=[IRSMBLSNE
B 2R
BMEEE NG
RRBHEENZ

RR RHER M/
RRBREERANE
EEEERRLT/NE
EHEBIL/NG
ERMBREIMNE
ERREEHE/NF
MRUEE SN2
EBEM/NE
feFFEE /N

R FHE R /N2 (S0 E)
Bz LEER/NS
AFERE /NS

EEEE LR
HEEHREEESBR

IR B L/ NG

EBNE
RIHEE/NE
BMFEEI/NG
BB
MEEERR
Wra oG

Iefs bt g =

LEEE /NS
LHEESAEZRK
BAghEERLE/NE
BAE (40N
ERgRKEEE/NE
BEAETIKE/NE
BAGERETENE
BN e hiERL R N2
DGRBS
A ERESE/NE
BAZEERM/INE
EAFEZNE
ERFEAMEERNNG
EAGERER/NE
ENEEBFENS
BEAGEEZEIkR/NE
EEEEI/NS
EHBEN/NE (STR)
N
EaUINE (B R)
A EER

B A EE DR

3 AR IEL D ERAA LR
BHREEEIN/NS

B {5/ N
RS B RN

B HEEAENE

e

NXHEER(FHE)

RETRERAES S g
BEERAHE
B2

E{CER
EAGEERRE

B g2
SRR g
EfiiRegalnle

West Island School
EHE 2
BRRBELEBERRR BIBELESR
EHRRRE
EHBETEARE
EBREEBBER
EHAET KL
EARBM-KE



LA

Individuals
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Caroline Leung
Cheung Wing Tim
Chow Suk Yi

Chui Lai Kuen Ranis
David Lap Kwun Chin
Dom Lau

Fok Yuen Sze

Hui Cho Hoi

John Mok

Ko Cheuk Yip

Ko Yau Keung Francis
Kwan Wing Hing
Lai Wing Yip

Lau Hiu Lam Helen
Law Hau Tak

Lee Family

Leung Kam Fai
Leung Lai Chu

Li Suen

Lim Gwut Hong
Ng Yin Hing

Patricia Chow
Shum Viniza Kit Fong
Sin Kk

So Chi Fai

Tang Kit Ying Anita
Tsang Tak Yin

Tse Hau Chu

Tse Sui Hang Theresa
Vicente Ku

Victor Ma

Virginia Chan

Yu Kai Yuen

Yuen Lai Ping
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f : SUPPORT US | 5
738 your kind help!

1.8 "HBRB. Fa
2. SRITEM

REREFEATEBESRITAO : 162-3-019799
3. EBER

EEFHEPO REHBISRES - 0164657
4. PayMe
5 %=

DEGZE KBS "EEFEPD, -
XEEER LR RBRERE
BEE : EFiRFE22RED RITEE -
faE

* MIBFCGERE $ 100 A £ AT IR R FE R -

* FASIEAETTERRE  SHARRSIRINBRZHE > ZAETES  BHER
iyt - EEZEdonations@methodist-centre.comzifWhatsApp %6460 5636 -

* EREEE : 2527 2025

_Donation Methods

=

. Online Donation: Online PayDollar Platform

. Bank Deposit
Direct transfer to HSBC Account: 162-3-019799

3. Faster Payment System (FPS)
Methodist Centre ID No.: 0164657

. PayMe

. Cheque
Crossed cheque (Name of Payee : Methodist Centre), please
write your name and contact number at the cheque, post to
B1/F, 22 Hennessy Road, Wan Chai, Hong Kong
(Attn: Central Administration).

N =

[

Remarks:

* Tax-exempt receipts are available for donation of HK$100 or above.

* Donors who made the donation through methods 1-4, please send the bank-in slip
or capture screen of the success transfer page with your name, contact number and
address to donations@methodist-centre.com or by WhatsApp: 6460 5636

* For inquiry, please call 2527 2025.
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Let’s pass our love to others with
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Online PayDollar Platform
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Methodist Centre Mission & Care
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22 Hennessy Road, Wan Chai, Hong Kong
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